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Communicate with Confidence

Communicating with confidence means expressing yourself accurately, fluently, and appropriately.
English in Action lessons throughout the Student Baok present video clips which show students ,
how to use target language in real-life settings. The video is available through Online Practice,

VD, and on the iTools Classroom Presentation Software CD-ROM.

Online Practice

Speak Now Online Practice features over 100 engaging self-study activities to help
you improve your speaking, pronunciation, and listening skills.
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Miximize Speaking

brenactivity in every lesson includes a speaking task to ensure students maximize their opportunity to
ceverp confident conversation skills, In each two-page lesson, students learn key Vocabulary, practice
thesinew words and develop structured speaking skills through the Conversation activity, study new
funchnal language in the Language Booster section, and then develop either Pronunciation or
Listeing skills in preparation for a communicative Speak with Confidence activity.
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Self-Assessment

Throughthe Speak Now lessons, learners evaluate their progress through role-play situations
inspired by the Can-Do statements of the Common European Framework (CEFR).

“RY8

o @ I used to play hopscotch.
A Student A Ask Student B to tell you two things he or she used ta
enjoy doing as a chitd, Ask fallow-up questians,
Student B: Tell Student A about two things you enjoyed when you
wiere a child

B Now change rofes.

Ican ask sbout childhood | can reminisce about childhood.
D Verpwed [ Freed more peactice, O Vergwell [ Lreed more practice.

S [anduchoe Bontier e 31
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Scope and Sequence

LESSON PAGE LISTENING AND PRONUNCIATION
I'm an only child. 2 Pronunciation: Stressing important words
e She's a born leader. 4 Listening: Listen for personality types
[«
o
E We're both reliable. 6 Pronunciation: Stress shifts
As | was saying... 8 Listening: Listen for interruptions
S v N A v f ‘.-‘.:.'_.._r_: L3 il
I'd like ta check in. 12 Pronunciation: Linking sounds

Here are some rules.

There are some problems.

SOCIALIZING

That would be great.

14 Listening: Listening for rules
16 Pronunciation: Reduction of and
18 Listening: Listen for offers

O TSN T IR R S AN A R

©00 0000 0000

it 2 TR
Do you know... 22 Pronunciation: Intonation when requesting information
vy e
(7]
; Sorry. My mistake. 24 Listening: Listen for solutions to mistakes
= S = =
W
= Can | please...? 26 Pronunciation: Reduction of let me and give me
o — .
o I'm broke. 28 Listening: Listen for recommendations
A Frres e T B o U ] K = R
o | used to play hopscotch. 32 Pronunciation: Reducing used to and use to
o IS o [ e e s
Bl 0 She said she was sorry. 34 Listening: Listen for reported speech
(A
(A0 — _— IR = —
o
< a I read an unusual story. 36 Pronunciation: Reduced vowel sounds
o
0 When did they release it? 8 Listening: Listening for dates

iv
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T _Akingabout someones personality type

T _;,:':a ying vhat is allowed

_'Stating poblems

_,;;;,ting out mistakes politely

_m-'i;; k jna appointments
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|
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CONERSATION SELF-ASSESSMENT

\ SResl

Talking about people

Askiniabout family relationships
Desciting family relationships

e —_—

IDkscriing someaone’s personality type

_fljjfscrit'ng similarities between people
[Dé&citng differences between people

Weelcend Aay

© gvtentuging politely
Relum‘rg to a topic

(CONFIDENCE BOOSTER
Giving opinions ONLINE PRACTICE .

Addressing problems |
on vacation

Ch&hm] into a hotel

s ayingwat is not allowed

addressig problems {heclcng In
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POP CULTURE

_TRAVEL

THE NEWS

vi

Scope and Sequence

LESSON

You didn't know?
A good friend is loyal.

1 could do that.

I 'wish I'd remembered.

I'd rather not say.

It could be an ad for...

The main reason is...

It needs a good location.

You're expected to...

What does it mean?

What will happenif...?

It must have been...

Cars will most likely fly.

That's a really good idea!

Il pick you up.

What do you hope to do?

PAGE

43

52

54

56

58

62

64

68

72

74

76

78

LISTENING AND PRONUNCIATION

Pronunciation: Using intonation in reply questions

Listening: Listening for what is important

Listening: Listening for responses to suggestions

Pronunciation: Unreleased consonants

=T R—
i v = . ’

Listening: Listen for qualifications
Pronunciation: Linking of same consonant sounds

Pronunciation: Linking with /w/ and /y/

Listening: Listening for what's necessary

Pronunciation: Thought groups

Listening: Listen for meanings

Listening: Listen for superstitions

Pronunciation: Reduction of past modals

Listening: Listen for predictions
Pronunciation; Emphatic stress

Pronunciation: Stress in two-word verbs

Listening: Listen for goals
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CONVERSATION

Asking about family relationships
Describing family relationships

REVIEW

VIDEC SELF-ASSESSMENT

Asking about someone’s personality type

Describing someane's personality type

Talking about people

Describing similarities between people
Describing differences between people

AWeekend Away ”

Interrupting politely
Returning to a topic

Checking into a hotel

(CONFIDENCE BOOSTER
Giving opinions

ONLINE PRACTICE

Saying what is allowed
Saying what is not allowed

Stating problems
Addressing problems

Offering help
Accepting and declining help

Asking indirect questions
Painting out mistakes politely
Apologizing for mistakes

Making appointments
Confirming information

Making recommendations
Acknowledging recommendations

Asking about childhood
Reminiscing about childhood

Reporting what someone said

Talking about news
Adding information
Asking when things happened
Stating when things happened

Addressing problems |

;_{-“;-_,. EEER e ATy

on vacation =
Checking In =
(COMFIDENCE BOOSTER | |
Talking about rules | ONLINE PRACTICE F__
vt RN SRR AR L T i
\5Reaty
: P I :
I' Making appolntments and
pointing out mistakes
New York Adventures - |
(CONFIDENCE BOOSTER | f
i Asking for reasons | ONLINE PRACTICE Iy

: : |
English in Action SI:I)\?SHJ A0

Talking about the past
The Mystery |
(CONFIDENCE BOOSTER
Talking about the past ONLINE PRACTICE By |

St |


https://ieltsmatters.com/

POP CULTURE FEELINGS
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Scope and Sequence

LESSON

You didn’t know?

A good friend is loyal.

I could do that.

| wish I'd remembered.

I'd rather not say.

It could be an ad for. ..

The main reason is...

It needs a good location,

You're expected to...

What does it mean?

What will happen if...7

It must have been...

Cars will most likely fly.
That's a really good ideal

I'll pick you up.

What do you hope to do?

42

48

52

54

56

58

62

64

66

72

74

76

78

LISTENING AND PRONUNCIATION

Pronunciation: Using intonation in reply questions

Listening: Listening for what is important

Listening: Listening for responses to suggestions

Pronunciation: Unreleased consonants

Listening: Listen for qualifications
Pronunciation; Linking of same consonant sounds

Pronunciation: Linking with /w/ and /y/

Listening: Listening for what's necessary

Pronunciation: Thought groups
Listening: Listen for meanings
Listening: Listen for superstitions

Pronunciation: Reduction of past modals

Listening: Listen for predictions
Pronunciation: Emphatic stress
Pronunciation: Stress in two-ward verbs

Listening: Listen for goals



https://tlgrm.in/ieltsmatters
https://www.instagram.com/ielts_matters/

CONVERSATION SELF-ASSESSMENT
“Rigl,
Rl

Discussing what's important
to friends

Reacting with reply questions

Asking about what's important
Describing what's important

Commenting positively to suggestions
Commenting negatively to suggestions

The Apology

(CONFIDENCE BOOSTER
Talking about friends

Expressing regrets

Offering solutions to problems ONLINE PRACTICE

SR8l

Talking about job
qualifications

Describing qualifications
Avoiding answering

Asking about probability and possibility
Describing probability and possibility

Describing trends
Giving reasons

Tom's Job Interview

@GNFIDENCE EQOOSTER
Describing a job ONLINE PRACTICE g | E

English in Action SWSEJ

Comparing cultural
differences

Asking about what's necessary
Describing what's necessary

Describing what is expected
Describing what is not expected

Asking what something means
Saying what something means

Asking about consequences
Describing consequences

Jack cfll rades

(CPNFIDENCE BOOSTER
Asking about suggestions ONLINE PRACTICE

English in Action S}fﬁaﬁl

Predicting the future

Speculating with more certainty
Speculating with less certainty

Making a probable prediction
Making a definite prediction

Adding emphasis
Describing plans
Making decisions and promises

The Future

Asking about goals and wishes | (COMFIDENCE BOOSTER
Discussing goals and wishes || Talking about the future ONLINE PRACTICE

Confidence Boosters 82 Audio and Video Scripts 98 Vocabulary Index 119
vii
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+ Asking about family relationships

) | (3
I’'m an only child. Dedcllog iy reutionipi

1 Vocabulary

A Read about Alexa's family. Circle the words in the box that apply to her.

Alexa has an older brother and a younger single only child
sister. She is not married, but Tom recently engaged middle child
proposed to her. They plan to get married horced e
next year. i

fiancé/fiancée (fem.) spouse

‘ B PAIRWORK Tell your partner about your family relationships.

Example:

A: I'm an only child.
B: Not me. I'm a middle child. [ have an older brother and a younger sister.

2| Conversation
1@ A Listen. What is Isabel doing today? How many siblings does Isabel have?

John:

Isabel;

Jahn:

sabel:

John

|sabel:

John

Isabal;

Are you waiting for someone?

Yeah, my brother. He's going to give me a ride home. We're

having a party for my grandmaother. It's her 80" birthday.
That's nice. Do you have a large family?

I guess, Besides my mom and dad, | have three older

brothers and two sisters,
Wow! You have a big family.
Do you have any siblings?

Mo, I'm an only child, It gets lonely sometimes.

Really? Sometimes, | want to be along!

‘ B PAIR WORK Practice the conversation.

c01(® C Listen. Write the three extra sentences you hear in the conversation, Practice the new conversation,

pair with VOCABULARY WORKSHEET 1
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3| Language Booster

A Notice the different ways we ask about and describe family relationships.

Asking about family relationships Describing family relationships
a large family? Yes. | have three brothers and a sister.
Do you have ol
any siblings? Yes. | have an older brother.
Are you the firstborn? No, I'm not. I'm the middle child.
Who are your family members? I have my grandparents, parents,

and two siblings.

‘ B PAIR WORK Take turns asking about and de:cnblng these penple s families.

¥ i = ..:Ij.l{..;il::; .r i
‘*:HI"’F vil ![‘E flT'I". A .|u|_ yif 4 , .éﬁ_ . o dbed|

[0 is engaged. | O is married with a daughter, | (| |s;|m|d.;‘|fe{h|l[!

O has an older sister. O has alarge extended family, | LI has a hancée. |
Example:

A: s Rachel .\ingh.'f'

B t\ﬂ "s]"li. [H f]'l‘-"ti-_’(.l{ '"!l!'ll. I'I.‘H d Fhll'll.'t

4| Pronunciation Stressing important words

co1@ A Listen and practice. Notice how we stress the words that carry the most meaning in a sentence.

1. [ have an older brother. 2. Sandra has never been married.

c01@@ B Listen. Underline the stressed words. Then practice the sentences.

1. Are you an only child? 2. Roger is the baby of the family.

ONLINE PRACTICE *

SPEAK with CONFIDENCE

WMl A PAIRWORK Find out about each other’s families. Ask the
questions below or think of your own questions.

Do you have any brothers and sisters? How old are they?
Would you like more siblings? If so, how many?
Who are your parents’ siblings? What are they like?

What kind of family would you like to have someday?

‘ B PAIRWORHK Discuss the similarities and differencesin
your families.

37d03d
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s Asking about someona’s

She’s a born leader.  peowivwee™ "0
» Describing someone’s
personality type

1| Vocabulary

A Complete the sentences. Match the types of people with the correct definitions.

a. role model c. follower e. loner g. pessimist
b. problem solver d. born leader f. optimist h. know-it-all
1.An f._ fecls positively about the future. 5. A thinks he or she has all the answers.
2. A feels negatively about the future, 6. A prefers to be alone.
34 tries to find solutions. 7.A follows the crowd.
4. A acts as an example to others. 8. A ____ guides or directs others naturally.

‘ B PAIRWORK Tellyour partner about people you know who fit the descriptions above.

Example:
A: My best friend is an optimist. She always thinks positively.

B: My dad is my role model.

2| Conversation

co1(® A Listen. Who do Andy and Kit think would be the best choice for student
union president? What is Richard like?

Andy: Who would be a good person for student union president?

STUDENT UNION
PRESIDENT ELECTIONS

Kit: We need someone who has lots of good ideas. How about

Amy? She's a born leader. People listen to her.

Andy: And she's an optimist. | like that,

Kit: There's also that new student—Richard. What do you think

aof him?
Andy: Well, he's a lot of fun, but he's kind of a know-it-all.

Kit: | guess you're right. Let's talk to Amy and see if she's interested.

‘ B PAIRWORK Practice the conversation. Then find the best places to add
the sentences below to the conversation and practice it again.

1.1 don't think he'd be a good choice. . 3.We need someone who is positive. |

2. Do you have any ideas? | 4. Would he make a good leader?

pair with VOCABULARY WORKSHEET 2
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3| Language Booster
A Notice how we talk about someone’s personality type.
Asking about someone’s personality type Describing someone's personality type

What is Amy like? Amy is a born leader. She's someone who
leads naturally.

She is someone who people like to be around,

How would you describe Richard? Richard is an optimist. He's always positive.

Richard is a guy that others see asa
know-it-all.

‘ B PAIRWORK Take turns describing the personality types of two people you know. Use the words and
definitions from the Vocabulary section or your own ideas.

4| Listening

coi® A Listen. Four people are describing themselves. Write the type of person they are in the first column,

Maya

|
| Roberto

Bernadette

; You ng-ho |

cor@ B Listen again. What did they say that helped you with your answer? Complete the second column.

ONLINE PRACTICE k‘

SPEAK with CONEIDENGE””

o

‘ A PAIRWORK Interview your partner to find out if he or sheis a
leader or a follower. Check () your partner’s answers, S

!-'“h: L you a leader or | nf]lh ;.irr

1. Are you usually the first ﬂf','nur fr mdk to try new things?
2. Do you ignore what's trendy and buy the things you like? |

i, Are you confhident in your skills and talents?

56 points: You're

£l - M
4. o you feel comfortable making difficult decisions? )
4 [ definitely a leader.
| 5 Doyouget excited by new challenges? | 2-4 points: You're
i ; [ i
a_Are you sameane that others see as a role model? SOt MEE A 30e |

and sometimes a
fallower,

‘ B PAIRWORK For every yes answer, add one point,
Then check and discuss your results.

0-1 paints: You prefer
| to follow the crowd,

374034
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» Describing similarities

9 [
We’re both reliable. lLlaha e B
» Describing differences
between people
1| Vocabulary
A Look at the characteristics used to describe people. Mark P (positive) or N (negative).
mature

considerate _ fexible reliable

—forgiving — moody — responsible immature

‘ B PAIR WORK Describe your family members using the words above.

Example:
A: My younger sister is flexible. She needs to be more reliable and considerate.

B: That sounds like my brother! He also needs to be more mature.

2| Conversation

1@ A Listen. Keisha and Kelly are sisters. How are they similar? How are they different?

i Sara: It must be fun having a sister about the same age as you.

Keisha: Well, sometimes it is.

Sara; How similar are you and Kelly?

Keisha: Well, we're both pretty reliable. But | think

I'm maore reliable than Kelly,

Sara; Well, you are two years older.

oy,

How are you different?

Keisha: She's more flexible than me,

-r!

Tt

Sara: What do you mean?

Keisha: She's the type of person who just goes with things.

5 e

And Kelly is also really forgiving. She lives by the

motto, “Forgive and forget.”

‘ B PAIR WORK Practice the conversation.

co1 @ € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.

pair with VOCABULARY WORKSHEET 3
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3| Language Booster

A MNotice the different ways we describe similarities and differences between people,

Describing similarities between people Describing differences between people

We're both pretty reliable. I think I'm more refiable than she is.

Both of us are pretty flexible, She’s flexible about things, but I'm not.
She's more forgiving than me, I'm not as
forgiving as she s,

‘ B PAIRWORK Check (V) the true statements about yourself. Then discuss how you and your partner
are similar and different.

— P'm am a considerate person. — T often get moody when I'm stressed.

I'm not a judgmental person. — I'm very mature for my age.

4| Pronunciation Stress shifts

coi D) A Listen and practice. Notice how the stress shifts when these adjectives become nouns.

1. flexible/flexibility 2. responsible/responsibility

co1 () B Listen. Mark the stress, Then practice saying the words.

1. mature / maturity 3. sincere / sincerity 5. forgiving / forgiveness

2. generous [ generosity 4. reliable / reliability 6. moody / moodiness

ONLINE PRACTICE k

SPEAK with CONFIDENCE
‘ A GROUPWORK Take turns describing similarities and differences between you and your family
members. Answer any questions.

I'm most like my dad. We are both very sociable.

Who are you different from?

I'm really different from my brother.

8. B GrOUPWORK Who do you think you
are most similar to in your

group? Why?

ITd03d
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» Interrupting politely

AS I was s aying‘“ Hﬂummgmampu

1| Vocabulary

A Look at the values below. Circle the three most important values to you.

respect compassion determination honesty kindness

courage sacrifice friendship loyalty sportsmanship

‘ B PAIRWORK Tell your partner who you learn important values from.

Example:
A: | definitely learn about compassion from my parents.

B: 1 agree. I also learn about compassion from my grandparents.

2| Conversation

o1 A Listen. Why didn’t Megan keep the change the salesclerk gave her? What did the salesclerk do
for Megan?

Megan: Hey, Derek. It's me. You'll never guess what happened.

Derek; What?

Megan: Well, | was in a department store today, and | found a new dress,
When | paid for it, the salesclerk gave me too much change.

She gave me a fol more—

Derek: Sorry, but can linterrupt for a second? Did you keep

the change?
Megan: Mo, of course net, That wouldn't be honest. | gave it back.
Derek: | bet she was happy.

Megan: She was. | didn't want her to lose her job, She
was so grateful that she offered me a special

discount.
Derek: She gave you a discount?

Megan: | tried to refuse, but she insisted. I've never
experienced such kindness from a stranger before,

‘ B PAIR WORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practlce it agam

1Isn't that mce? 3 Dud you accept the dlscount‘? :

E 2.1t's prett‘_.f amazmg f 4 [ know you' d do the same thmg

a8 pair with VOCABULARY WORKSHEET 4
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3| Language Booster

A Notice the different ways we interrupt politely and return to a topic.

Interrupting politely Returning to a toplc
5 Anyway. ..

orry, but can | interrupt for a second?

I'm sorry, but can | say something? Anyway, as | was saying...
may | intermupt? S0 where was I? Oh, ..
Excuse me, o ¢
do you mind if | ask a question? To get back to what | was saying. ..

‘ B PAIR WORK Take turns discussing one of these topics. Interrupt one another politely. Return to the
topic each time.

this weekend your favarite movie an important value

Example:
A: 'This past weekend, I went to the mall with my friends. We—
B: Excuse me, but may [ interrupt? Who exactly did you go with?

A: | went with Emiko and Peter. Anyway, we had lunch there and...

L] L]
4| Listening
co1 () A Listen. Rachel is talking about four values that are important to her. Write the values she discusses.
T — (Y S g Py ORI L1 4. . L L

co1{P B Listen again. How many times do her friends interrupt her?

ONLINE PRACTICE k
SPEAK with CONFIDENCE
A Choose one of the values in the Vocabulary section. Think about the answers to the questions below.

How didl you learn it?

Who did you leam this value from?

|
I5 this value especially important to you today? ‘

What are some other ways to teach this value?

‘ B GROUPWORK Discuss the values. Don't say the value—let the
others guess, Interrupt one another to ask questions.

Example:

A: I learned a value when [ found a bird with a broken
wing and

B: Do you mind if I ask a question? How old were you?

A | was six. Anyway, | wanted to kf:cp the bird, but my mom, .,

ITd03d
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S

E‘ng;l‘ish in Action ONLINE PRACTICE

1| Preview

‘ PAIR WORK Look at this photo of Jill. She is going on a trip. Does she pack light? How do you pack
when you travel? What do you pack?

PEOPLE

2| Practice
A Watch the video. Mark the statements T (true) or F (false).

1. Maria, Eric, Tom, and Jill are in New York.

_ 2. Eric’s family lives in New York.

3. Tom will stay with Eric's family.

4. Jill and Maria will stay in a hotel.

5. Ericis the oldest child in his family. _ .

__ 6. Eric is Tom's role model. = -

____ 7. Jill is going away for two weeks.

B Watch the video again. Rewrite the false statements so they are true.

3| Discuss

%8, GROUPWORK Answer the questions.

1. How would you describe Jill?

2. Do you live near your family?
3. Have you traveled recently? Where did you go? Who did you go with?

-, d A: Tu a .
(CONFIDENCE BOOSTER P R LS

10
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'.-o I’'m an only child.

=&

=&

A

" o As I was saying...

A

Student A and Student B: Take turns asking
about and describing your families, Discuss
your family relationships.

| can ask about family relationships. | can describe family relationships.
O Very well [0 I'need more practice. 1 Very well 1 I need more practice.
See Language Booster page 3.

d7d03d

’

She’s a born leader.

Student A: Think of someone in your class who would make a good
class representative. Ask Student B about the person.

Student B: Answer Student A’s questions. Say why you think this
person would make a good class representative.

Now change roles.
| can ask about someone’s personality type. | can describe someone’s persanality type.
[] Very well [] Ineed more practice, ] Very well L] I need more practice,

See Language Booster page 5,

We’re both reliable.

Student A: Choose someone in your family. Tell Student B about
your similarities and differences.

-
(5]
=
m
&

Student B: Listen to Student A and ask follow-up questions.

MNow change roles.

| can describe similarities between people. I can describe differences between people. —

O Verywell [ | need more practice. ] Verywell [ I need more practice,
See Language Booster page 7

Student A: Talk about one of these topics for two minutes,
Answer Student B's questions, and then

return to the topic.

a person you admire something you want to be better at
Student B: Listen to Student A. Interrupt two times to ask questions.

Mow change roles.

| can interrupt someone politely. I can return to a topic.
[ Very well L] I need more practice, [ Very well L] I'need more practice.
See Longuage Booster page 9,

ONLINE PRACTICE ﬁ\
11
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I’d like to check in.  cheinginoabora

1| Vocabulary

A Write these travel words in the correct categories. Try to add one more word to each list.

[ dorm business center
single motel
youth hostel pool
hotel campground |
I triple double !

‘ B PAIRWORK Tell your partner which places you have visited and where you stayed.

Example;
A: I went camping last summer and I stayed in a campground.

B: 1 stayed at a four star hotel in Paris. The hotel restaurant was really good.

2| Conversation
1) A Listen. What does Mira provide the hotel clerk? How long is she staying?

Mira: Hello. I'd like to check in, please. My name's Mira Abboud.

Hotel clerk: Yes, | have your reservation here, Ms, Abboud,

May | have your passport?

Mira: Here you are. By the way, is there wireless Internet in the room?

Hotel clerk: Yes, but for a fee. It's free in the lobby. Can | have

your credit card, please?
Mira: Sure,

Hatel clerk: Thank you. Let me confirm this for you. You have

a single room for four nights, checking out on the 16",

Is there anything more | can do far you?
Mira: | don't think so. Thank you.
Hotel clerk: You're welcome. Enjoy your stay.

‘ B PAIRWORK Practice the conversation.
co1 () € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.

12 pair with VOCABULARY WORKSHEET 5
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3| Language Booster

A Notice how we check into a hotel,

Do you have a reservation? Yes, | do.

Are you here for four nights? That's right,

Is one queen-size bed OK? Yes, that'll be fine,

Can | have your credit card, please? Yes, here you are.

May | see your passport, please? Of course, Here you go.
Could you fill in this form? Yes, of course,

‘ B PAIR WORK Take turns checking into a hotel. Use the ideas below.

pool 1D card restaurant business center double room

4| Pronunciation Linking sounds

co1{f) A Listen and practice. Notice how consonant sounds at the end of words are linked to the vowel
sounds that follow them.

1. Do you have a reservation? 2. Could you fill in this card?
o — S

‘ B PAIR WORK Practice these sentences and questions. Pay attention to linked sounds.

1. Can I have your 112 card? 3. Please enjoy your stay with us.
S S P S
2. Wireless is free here in the lobby. 4. Is there anything more I can do?

ONLINE PRACTICE k

SPEAK with CONFIDENCE

‘ A PAIRWORK Fill in the information below. Then take turns practicing the
conversation between a hotel clerk and a guest.

Hotel clerk: Hello. Can | help you?

Guest: ~
Hotel clerk: Certainly. Do you have a reservation? l
Guest: + . dL —
=

Hotel clerk: Ah yes. Here's your name. Can | see your L.O.?

Guest: —

Haotel clerk: Thank you. And could you fill in this registration card?

Guest: . i i =

Hotel clerk: |s there anything more | can do far you?

Guest:

NOILVYOVA
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Here are some rules.

1| Vocabulary

A Look at these rules. Where can you find them? Mark H (hotel), Y (youth hostel), or B (both).

_ 1. Leave the key at the front desk. — 6. Health club hours: 10 a.m.—8 p.m.
_ 2. No noise after midnight. — 7. Safe in room for valuables.
I _ 3. Shower before entering the pool. — 8.11 p.m. curfew,
I 4. Kitchen for guests only. — 9. 10% discount for members.
— 5. Shared bathrooms on each floor. — 10, Call 0 for room service.
I ‘ B PAIRWORK Tell your partner where you might find the rules above,
Example:
A: ‘There is probably an 11 p.m. curfew in youth hostels.
2| Conversation
@ P A Listen.What's an important rule at the hostel? What can guests do?

f
1

Manager: Here's your membership card. Let me just

mention an impartant rule.

Jun: Qh, sure.

Manager: You can't make noise after midnight. ____

Jun: QK. By the way, is there a kitchen?

Manager: Yes. There's one on each floor. You're

allowed to use the kitchen any time.

Jun: 5o, | can cook?

Manager: Yes, And you can help yourself to tea in the

labby all day. Here is your key,

+ Saying what is allowed

» Saying what is not allowed

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the

conversation and practice it again.
: 1.1 dicdn't know there were any rules. 3. Be sure to keep it clean.

2. Enjoy your stay i 4. That means no loud music,

14 pair with VOCABULARY WORKSHEET 6
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3| Language Booster

A Notice the different ways we describe things that are allowed and not allowed.

Saying what is allowed Saying what is not allowed

You can't make noise after midnight.
You're not allowed to have parties.
No one is permitted to have quests.

You can help yourself to tea and coffee,
You're allowed to use the kitchen.
It's OK to play music quietly.

=
‘ B PAIRWORK .Lm:-k at tlje list of rules. Take turns describing what ' Ve E
is and isn't allowed. Ell
Example: * Guests until 8 p.m. only o
A: You can have guests undil 8 p.m. * No loud music Z
B: Right. You're not allowed to have guests after 8 p.m. * Kitchen open 24 hours
* Lights out by 10 p.m.
4| Listening
co1@ A Listen. Sandra has just moved into a new apartment. Number the topics she discusses with the
building manager from 1 to 4 in the order you hear them. There is one extra. p——
—a. parking — b guests c. pets d. parties e. curfew = :
1D B Listen again. Write one rule for each topic. ;
1. parking: 3. pets: . .
2. guests: _ 4, patties: — a

‘ C PAIR WORK Tell your partner the rules you need to follow in your neighborhood.

SPEAK with CONFIDENCE

‘ A PAIR WORK What are some things you are allowed to do in your English class? What aren't you
allowed to do? What do you think of these rules?

K CLASS RULES 3

v Arrive o4 tiwe, or Py d fine!
v English dily (Fry ¥our best)
v No mobile phones

v Howtework ance a wirek aye}.

v STwith o differcnt pdrfier
every day

v Ka'se yocr hand i
want to spank e

We're allowed to use a dictionary app in class.

n't answer our phones.

‘ B CLASS ACTIVITY Agree on rules for your English class.
Use these and your own ideas.

mobile phones homework classreom behavior

dress code

an time sgaling

15
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There are some problems.

s Stating problems

« Addressing

3, It won't Nush.

Example:

last problem?

Hotel clerk:
Guest:

Hatel clerk:
Guest:

Hotel clerk:

Guest:
Hotel clerk:

Guest:

Hotel clerk:
Guest:

Hotel clerk:

problems
1| Vocabulary
A Match the items in a hotel room to the complaints.
aTv b. bed c. sink d.shuw_er | e. closet f. desk- g. toilet h. Farn_p]
_ 1. There is no hot water. — 5. It’s too soft.
I _ 2. There aren't any hangers. 6. The lightbulb is burned out.

— 7. The drawer won't open.

_ 4. The faucet is leaking. ___ 8. The remote doesn’t work,

‘ B PAIRWORK Tell your partner some other complaints a guest might have for the items above.

A: ‘The volume isn't working, There’s no sound,

2| Conversation

1B A Listen. What three things are wrong in the hotel room? How does the hotel clerk solve the

Front desk. How can | help you?

Hi, | just checked in. There are some problems with my room.
Oh, sorry to hear that. What are the problems?

Well, first the bedside lamp isn't working at all.

It may need a new lightbulb.

That's what | thought. And the faucet in the bathroom is Ieak.ing.
OK. I'll get someone to come and look at it right away.

Thank you. And one more thing. There are no towels in

the bathroom.
I'll ask housekeeping to send you some now.
Great, | really appreciate it.

Thank you for your patience.

‘ B PAIRWORK Practice the conversation,

co1€l) € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation,

16

patr with VOCABULARY WORKSHEET 7


https://tlgrm.in/ieltsmatters
https://www.instagram.com/ielts_matters/

3| Language Booster

A Notice how we talk about and address problems.

Stating problems Addressing problems

The bedside lamp Isn't working: It may need a new lightbulb.

The shower and sink are very dirty, Let me get someone to come and clean it.

The faucet in the bathroom Is leaking. I'll get someone to look at it.

I need another towel in the bathroom. I'll ask housekeeping to send you some right away.

‘ B PAIR WORK Take turns stating and addressing hotel room problems. Use the ideas from
the Vocabulary section or your own ideas.

Example:
A: The remote control isn't working,

B: It may nced batteries. I'll get someone to look ar it.

4| Pronunciation Reduction of and

con@d A Listen and practice. Notice how and is often reduced to /an/.

I. The shower and sink are very dirty. 2. T'll get someone to come and look at ir.

‘ B PAIRWORK Complete and practice these sentences, Pay attention to the reduction of and.
l.Thesinkand ______ are very dirty.

2.TheTVand ______ aren’t working in my room.

3. The sandwichand —— are delicious!

SPEAK with CONFIDENCE

A Your class is on a school trip. Look at the picture. You are in a hotel room with a lot of problems.
List five complaints about the room.

‘ B PAIRWORK Take turns stating the problems and
addressing them. Are you happy with the solutions?

NOILYVODVYA
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+ Offering help

Th at W ou ld b e g—re at 2 : Ac{ept inganddmi ning he|p -

1| Vocabulary

I A Complete the sentences. Match the people to the things they might do.
a. restaurant server c. flight attendant = e. salesclerk . q. train reservations ag ént
b. parking attendant d. bus driver _f. hotel clerk h. travel agent
1.A_Y  gets your car. 5.A books a sleeper car.
2.A changes your room. 6. A indicates your stop.
3. A wraps your purchase. 7.A brings a dessert menu.
4, A ____ reserves a spot on a city tour. 8. A ____ takes your tray.

‘ B PAIRWORK Tell your partner other things the people above might do.

| 2| Conversation

01€D) A Listen, Where does Laura want to go? Who is going to mail the postcards?

r Information f

Laura: Hi. Do you have a Laura: That would be Agent: Is there anything else |
city map? great. And do you have can help you with?

Agent: Here you go. information on day trips to Laura: Yes, Where can | mail

Laura: Thank you. Is it far to the mountains? these postcards?

the museum? Agent: Yes. A tour bus Agent: Do you want me to

Agent: Mo. | can draw the company does that, mail them for you?
route for you if you'd like. Laura: That sounds great. Laura: Sure. I'd appreciate
that. ———

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice it again.

¢ 1, The tour is $42.
| 2. Thank you for all your help. | 4.1t's my first day here.

18 pair with VOCABEULARY WORKSHEET &
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EngliSh in ACtiOn ONLINE PRACTICE

1| Preview

‘ PAIR WORK Look at the photo below. Where are Maria and Jill? What are they doing? Write down
two guesses,

VACATION

2| Practice

A Watch the video. Answer the questions.

1. Whac is Jill's correct last name? Spell it correcdy.

2. What two things does Jill hand the clerk? =

3. What two types of drinks are available in the room? =

4. Whar two things are not allowed?

B Watch the video again. Write the one problem Jill mentions to the hotel clerk over the phone.

3| Discuss

‘ GROUP WORK Answer the questions,
I. Do people ever have problems spelling or saying your name? Do you usually correct them?
2. Do you think it is OK for a hotel 1o ask that there be no parties?

3. Have you ever lost power? What did you do?

S . . . mp Student A: Turn to page 83,
(CONFIDENCE BOOSTER gyugent Ar Turn to praey

20
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3| Language Booster

A Notice the different ways we offer, accept, and decline help.

Offering help Accepting help
lcan That would be great.
call a taxi for you, ;
I'd be happy to Sure. I'd appreciate that.

Declining help

Do you want me o That won't be necessary.
reserve a spot for you? <
Would you like me to Mo, that's OK. »
(9]
=3
B PAIRWORK Take turns offering help, and either accepting or declining help. Use the ideas from the &
Vocabulary section, g
4| Listening
co1d) A Listen to people offering to help. Who is offering to do each thing? Number the people from 1-5in
the order you hear them offering help. There is one extra person.
____a. arestaurant server c. a parking attendant e. a flight attendant i
E |
__b. abus driver —d. asalesclerk _F hotel clerk f
co1fp) B Listen again. What do the people offer to do? Complete the sentences. L
1. He offers to . 4. She offers 1o .
2. She offers to 5. He offers to i
3. He offers to . E
ONLINE PRACTICE *
SPEAK with CONFIDENCE

‘ CLASS ACTIVITY Walk around and read aloud each statement. Write two different offers for each
statement you hear from others. Accept or decline the offers.

k‘mi-lnr-rnz Offer1 Offer 2
| don't know when the mavie starts.
| need directions to the party.

| didn’t da my homework

My cell phone battery is dead

lam really hungry.
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1| Vocabulary

A Match the places with questions you might have while you are there.

a. health food stare ¢. hair salon e, food court g. electronics store
b. offi ce su pply store d. travel agency _I’. boutigue h. dry cleaners
1. Which TVs are on sale? __ 5, Are these vegetables organic?
2. Do you have this in a different color? ____ 6. How long will a cut and blow dry take?
____ 3. Can you remove this stain? _____7. Dol need to reconfirm my flighe?

4, Where is your printing paper?

8. Does the lunch special include a drink?

‘ B PAIR WORK Tell your partner what each place sells or offers.

2| Conversation

co1 €D A Listen. What doesn't Anne like about her town? What does Mark need to do this weekend?

Mark:

Anne:

Mark:

A

Mark:

Anne:

HMark:

Anne:

So. what's it like living here? It looks like a convenient place to live.

Cih, it is. The anly thing is there’s a lot of construction.

But | really like it, and everything | need is close by.

Sounds great! Actually, | need to do a few things this weekend.

Do you khow where | can get a haircut?
I'd go to Paul's Hair Salon just down the street, It's really popular.
And do you know if it's expensive?

| don't think so. A haircut is 320 or so0.

That's not too bad. Where is it?

It's next to Super Foods, You can take a bus there,

‘ B PAIR WORK Practice the conversation.

¢ €B C Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.

22
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I’d like to check in.

Student A: You are checking into a hotel, Student B is the hotel clerk,
Ask and answer questions,

Student B: You are a hotel clerk. Student A is a guest. Help him or
her check in.

Mow change roles,

| can check into a hotel.

L1 Very well [0 I'need more practice,
See languoge Booster page 13.

=
£ CLASS RULER
o Arrice pa Mg, b pay o fine!
o Enaligh ooy oy vewr Resh]
+ Hammzbile phina

o Homarmerd nce i mech puly
o BT T A ereat parince
exery iy

NOILYODVA

Here are some rules.

Student A: You work at a gym. Student B is a guest. Tell him or her
about the rules.

Student B: You are a guest at a gym. Student A works there,

Listen to the rules. Ask follow-up questions. G ARa e S oy

waf Po Sracl

Mow change roles,

I can describe things that are not allowed.
[] Verywell [ | need more practice,
See Language Booster page 15

| can describe things that are allowed.
O Verywell [ | need more practice.

There are some problems.

Student A: You are at a restaurant, but there are problems.
Student B is a manager. State the problems.

MITATY

Student B: You are a manager in a restaurant. Student A is eating
there. Address the prablems he or she states.

Now change roles.

| can address problems.
O] Verywell [ | need more practice,
See Language Booster page | 7,

| can state problems.
O Verywell [ I need more practice,

That would be great.

Student A: Offer to do three things for Student B.
Student B: Refuse two of the offers Student A makes.
Accept one offer.

Mow change roles.

| can accept or decline help.
O Very well LJ I need more practice.
See Language Booster page 19,

ONLINE PRACTICE E}‘\
21
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3| Language Booster

A Notice the different ways we ask and respond to indirect questions,

Asking indirect questions Responding
how much the bus is? It's two dollars.

what bus | need?
Do you know | Where | can get a haircut?
Canyoutellme | fits expensive?
if the buses run late?
if [ can use a credit card?

Do you know... and Can you tell me...

Example:

1. Do you know how much the bus is? 2. Can you tell me if the buses run late?

‘ B PAIR WORK Take turns asking and answering the questions in the Language Booster section,

You need bus number 14,
I'd go to Paul’s Hair Salon.

A halrcutis $20 or s0.
1 think they run until 11:00.
Sorry. | have no idea.

‘ B PAIR WORK Take turns asking and answering questions that start with

A: Can you tell me if there’s a food court near here?

B: Yes, there's one in the basement of Lind's Department Store.

4' Pronunciation Intonation when requesting information

co1€]) A Listen and practice. Notice how intonation rises when requesting information.
i

Work with a new partner. Pay attention to the intonation,

SPEAK with CONFIDENCE

|M-[ istions

L ol 1. Do you know ? |

= L

o n [

3. Da you know

4, Can you tell me

oM

&t ‘ B CLASS ACTIVITY Walk aroundthe class andask each ofyourque:tnonstutwud:fferentpeople.

By S S |

Take notes on their answers.

2 3

answer them?

TR F

1T T, i i
Studentl |

WIS o St

2 _.r' ‘ C GROUPWORK Share your results. Did your classmates have similar or different answers? Were
there questions that neither person could answer? Can anyone in your group

ONLINE PRACTICE »

A What do you want to know about your neighborhood or city? Complete these questinns.

SONYY¥HT
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1| Vocabulary

+ Pointing out mistakes politely

Sorry. My ISt

A Look at some ways people point out mistakes, Complete the sentences with the correct words,

overcharged . Thisisthewrong =% It belongs to that shopper.
receipt 2. The rice is . Can someone deliver it right away?
misspelled 3. Youforgormy . Ishould get two dollars back.
change 4.You_ me. [ should get another $10 back.

missing 5. You my name on the ticket.

undercharged 6. You _me. | gave you $10, not $20. This is yours.

‘ B PAIRWORK Tell your partner if you had to point out any mistakes recently.

2| Conversation

1 €P A Listen. How much did the customer give the clerk? How much change did he get back?

Clerk: Hella, All set?

Customer: Yes,

Clerk: Will that be cash or
credit?

Customer: I'll pay with cash.

Clerk: That comes to $35.

Customer: Here you are,

Clerk: Thank you. And here's Clerk: Right.

your change. Customer: You gave me only
Customer: Um, | think you two five-dallar bills.

gave me the wrong change. Clerk: Oh, I'm sorry. My
Clerk; Really? mistake. | thought there
Customer: | gave you $50. were three bills there,

Customer: Mo problem,

‘ B PAIRWORK Practice the conversation, Then find the best places to add the sentences below to the
conversation and practice it again.

1. Are you sure? 3. Just this sweater, please.

24

{2 Here's the carrect change. & 4. And how much did | give you? -
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3| Language Booster

A MNotice the different ways we point out mistakes and apologize.

Pointing out mistakes politely Apologizing for mistakes
| think Oh, I'm sorry.

I'm afraid | you gave me the wrong change, Sorry. My mistake.
It seems Really? I'm so sorry.
I'm sorry, but | don't think this is the correct change. Please accept my apologies.

‘ B PAIR WORK Take turns pointing out mistakes and apologizing. Use the words from the
Vocabulary section or your own ideas.
Example:
A: I'm afraid this is the wrong order. | ordered spaghetti.

B: Oh, I'm sorry. Let me take that, and I'll be right back with your meal.

L] L]
4| Listening
coi€D) A Listen. It's Frank’s first day on the job as a waiter, Listen and number the pictures from 1 to 4 in the
order you hear things happen,

cp1€l) B Listen again. How does Frank solve each problem? Write the solutions.
| -— riegy 3.

2. — 4.

SPEAK with CONFIDENCE

‘ PAIR WORK Take turns pointing out these mistakes and apologizing.
Find solutions to the problems.

The price on an item was $15, but you were charged $18.
An item was on sale, but you didn’t get the 20% discount,
You bought three items, but you were only charged for two of them.

You ordered a ]nrgc pizza, bur a medium was delivered.

SONVYY3
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+ Making appointments

Canl ple ase...? T

1| Vocabulary

A Match the jobs to the types of appointments,

a. hairstylist c. veterinarian e, career coun;eln; g. wedding planner

b. computer technician d. photographer f. academic adviser h. doctor
— 1. 1o discuss jobs good for me 5. to talk about my marriage plans
— 2. 1o bring in my cat for a shot __ 6. to get my laptop repaired
__ 3. to see what courses I need to graduate 7. to have a professional portrait taken
— 4. to get my hair colored 8. o get a check-up

_ B PAIRWORK Discuss how you make appointments to see the people above,

Example:
A: I'd make an appointment with a computer technician by phone.

B: I make appointments with my hair stylist in person.

2| Conversation
1 €f) A Listen. When is Heather's appointment? What time should she arrive?
Receptionist: Good morning. Dr. Kim's office.
Heather: Hello, I'd like to make an appointment to see Dr. Kim,
Receptionist: What is your name, please?
Heather: Heather Jenson.

Receptionist: | can get you an appointment this Thursday.

Can you come in at 11,157
Heather: Um.. I'd prefer something in the afternoon.

Receptionist: Would you be able to come in on Friday at 3:307

Heather: Let me see. yas, that's fine.

Receptionist. OK. So your appointment is with Dr, Kim at 3:30 on Friday the 207

Please came about 15 minutes early.

Heather: Great! Thank you.

‘ B PAIRWORK Practice the conversation,

co1 € C Listen, Write the three extra sentences you hear in the conversation. Practice the new conversation.

poir with VOCABULARY WORKSHEET 11
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3| Language Booster

A Notice the different ways we make appointments and confirm information.

Making appointments Responding

I'd like to make an appointment, please. Certainly.

Can | please make an appointment? What time are you free?

Is it possible for me to make an appointment to see the doctor? Let me see what's available,

Confirming information

Your appointment is with Dr. Kim at 3:30 on Friday the 20%.
To confirm, your appointment with Dr. Kim is next Friday at 3:30

‘ B PAIRWORK Take turns making appointments with the people in the Vocabulary section.

4| Pronunciation Reduction of let me and give me

coif) A Listen and practice. Notice how fet me and give me are sometimes reduced.

MNemme! fgimme/
1. Let me just confirm thar. 2. Could you give me your phone number?

‘ B PAIRWORK Practice saying the sentences below. Pay attention to the reduction of
fet me and give me.

A: Can you give me your phone number?
B: Let me see...it's 992-8713. Could you give me yours?

A: Let me just call you now.

SPEAK with CONFIDENCE

A Look at the jobs below. Think of a reason to see them in the next few days.
a hairstylist a dentist a doctor a career counselor |
L

‘ B GROUPWORK Take turns asking for appointments with the people in part A. Write down the details. '

[r— i i ] § J

Name Reason L Time | 3 1 I

27
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» Making recommendations

’ L R BT R T RS T ST LR UL - § B T S P T S PP
I m brOke' » Acknowledging recommendations

1| Vocabulary

A Look at the problems people can have. Find a suggestion for the problem.

a. I'm broke, c. I'm stressed. e, I'm forgetful. g.1'm sick,
b. I'm sleepy. d. 'm lonely. f.I'm depressed. h. I'm overwhelmed,
1. Join a social network. 5. Seeadoctor.
1 — 2. Spend less. 6. Do one thing at a time.
_ 3. Go to bed earlier. ____7.Get out more,
— 4. Take up mediration. — 8. Write things down.

‘ B PAIRWORK Tell your partner other things you can do for the problems above,

2| Conversation

1 €D A Listen. How are Calvin and his roommate Ben going to save
money for their trip?

ﬁ Calvin: We still need some more money for our

<

trip to ltaly.
e Ben: | know. We're broke.

ﬁ Calvin: One thing we should do is to stop our gym

memberships for a few months, i

T
F - Ber: That's a good idea, but | go to the gym every day.

We could eat at home instead of going out to eat so much,

ﬁ'. Calvin: | hadn't thought of that. How about spending less on movies, too?

g’;‘ El Ben: | like that idea, but life is going to be pretty boring for the next few months, isn't it?

‘ B PAIR WORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice it again.

1. Movie tickets are so expensive. © 3.1 bet that would help a lot.

2. CQur finances aren't looking so good. | 4. The membership is so expensive,

28 peir with VOCABULARY WORKSHEET 12
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3| Language Booster

A Notice the different ways we make and acknowledge recommendations.

Acknowledging

Making recommendati
2 24 recommendations

I hadn't thought of that.
One thing we should do is . That's a good idea.
: | stop our gym membership.
Something else we could da is I like that idea.
eat at home more often.
We could I'm not so sure about that,
I don't really like that idea.

‘ B PAIRWORHK Take turns making and acknowledging recommendations for these problems.

You forgot your homework, You're angry at your friend. You want to get a job.
4| Listening
cpi€D) A Listen. Check (v') the recommendations that Dylan makes to his friend Lindsay.
(] 1. stop taking buses (1 6. take out books from the library
[3 2. walk when possible ~-F1 7. buy only clothes that are on sale
(1 3. bring lunch to school 0 8. keep a daily budget
o 4. drink less coffee and soda _E19. cut up her credit cards

3 5. cancel magazine subscriptions
co1€)) B Listen again. Underline the recommendations that Lindsay likes.

‘ € PAIRWORK Tell your partner if you think the recommendations in part A are good or not.

ONLINE PRACTICE k

SPEAK with CONFIDENCE - mmiﬁ

‘ A PAIRWORK Look at these ideas from a student handbook on ways to save money. Take
turns making recommendations, Which ones do you feel are good ideas?

Expenses Ways to save
Books/magazines Read things online.
Food/beverages Eat at home.

Entertainment Watch movies on your computer,
Shopping Wait for sales.
Transportation Walk more,

‘ B GROUPWORK Take turns making additional recommendations. Vote on the best one.

I um ‘h

SANYYHH3

el bl 2
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EngliSh in Action ONLINE PRACTICE k
1| Preview

Maria and Jill want to do something exciting in New York. Check (') two places you would like to visit.

ERRANDS

. m— B4 3
East Village LM

2| Practice

A Watch the video. Write answers to the questions.

1. What does the hotel clerk say they should do in Central Park? .
2. What does the hotel clerk say about prices in the East Village? - S :

3. What rime of day does the hotel clerk suggest they go to Times Square? . L

= 4. Whart does the hotel clerk think is fun to do in Soho?

h B PAIRWORK Compare your answers with your partner.

3| Discuss

‘ GROUP WORK Answer the questions.
1. Whart do you recommend people do when they visit your city or town?
2. Have vou ever traveled with a friend? Where did you go? Whar did you do?
3. Who cuts your hair? Have you ever tried something very differene?

o, . S I Student A: Turn to page 84.
{(.f)N[‘ IDENCE BOOSTER Student B: Turn to page 92,

30
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= @ Sorry. My mistake.

A

- @ I’'m broke.

A

- e Do you know...?

A Student A: Ask Student B three indirect questions about places in
his or her hometown.

Student B: Answer Student A's questions.

MNow change roles,

| can ask indirect questions.
L] Very well (1 I'need more practice,

SANYVYYI

Student A: You are shopping. Student B is a salesclerk and
overcharged you. Point out the mistake politely.

Student B: You are a salesclerk. Apologize for the mistake
Student A points out to you, Fix the mistake.

Mow change roles. This time the salesclerk undercharges.
| can point out a mistake politely. | can apologize for a mistake.
O Very well O I need mare practice, O Verywell [0 I'need mare practice.

See Language Booster page 25.

Can I please...?
Student A: You want to get a professional photo taken. Student
B is a photographer. Call and make an appointment.
Student B: You are a busy photographer. Student A calls to make an
appointment, Make and confirm the appointment.
Now change roles, Student A is a famous wedding planner.
| can make an appointment. | can confirm information,

[J Verywell [ I need maore practice. LI Verywell [ I need more practice. —
See language Booster page 27, =

Student A: You want to save money. Tell Student B. Acknowledge

the recommendations you hear.

Student B: Listen to Student A and make recommendations.

Now change roles. Student B wants to eat healthier,

| can make recommendations. | can acknowledge recommendations.

[ Very well [] I need more practice, [] Verywell [ | need maore practice,
See Language Booster page 29,

ONLINE PRACTICE %
31
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« Asking about

I used to play hopscotch, i

childhood

1| Vocabulary

A Add the words to the word web. Add one more word to each bubble using your own ideas.

playground |4 T Places <7 beople. | 7 Games
bully ; N N

checkers | = N e
I hopscotch Ne—————— il % NG ¥4

7200 E - 1 = oy = e Rt Yo ___.--"'

tomboy
I .

‘ B PAIRWORK Tell your partner about your childhood, Discuss the differences.

Childhood

Example:

A: I used 1o play hopscotch all the time. What about you?

2| Conversation
co1€D) A Listen. What did Max and his friends do when they were kids? What was Zoe like as a child?

Zoe: What kind of childhood did you have, Max?

Max: | had a great childhood.

Zoe: What do you remember about it?

Max: Lots of things. For example, my parents had
a karaoke machine. My friends and | would

pretend we were an TV.

Zoe: How fun!

Max: What sort of things did you do as a kid?

Zoe: Oh, | was a tomboy! | used to play baseball,

‘ B PAIRWORK Practice the conversation.

c01€D) € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.

32 pair with YOCABULARY WORKSHEET 13

s Reminiscing about
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3| Language Booster

A Motice how we ask about and reminisce about our childhoods.

Asking about childhood Reminiscing about childhocd
What do you remember about your childhood? 1 used to go to the zoo with my parents.
What games did you use to play as a kid? | used to play hopscotch.

Did you go to the playground a lot? Yes. We'd go every weekend.

WB. B PAIRWORK Take turns asking and answering questions about your childhood. Explain how
you are different now.

Example:
A: Whar books did you use to read as a kid?
B: 1 used to read Amelia Bedelia and Mrs. Piggle Wigele all the time.

4| Pronunciation Reducing used to and use to

co1€l) A Listen and practice. Notice how used to and use to are pronounced the same.

1. I used to play hopscotch. 2. 1 didn’t use to play hopscorch.

‘ B PAIRWORK Practice the conversation. Pay attention to the pronunciation of used te and use to. E
Practice the conversation again using your own ideas. E

A: What did you use to watch on TV as a kid? I used to watch Inspector Gadget.

B: | used to watch a show called Small Wonder. It used to be my favorite show.

| SPEAK with CONFIDENCE ' 4

‘ A CLASS ACTIVITY Walk around the class and find someone who answers yes to each question. Then
ask follow-up questions and take notes in the chart.

Question ?ai Jﬁﬂ Sl i) i Adailonal ntermaiatis

Did you use to have an unusual nickname as a child?

Do you look very different now from when you

WEre ',.'i..'-.ll'll._i"_‘-’:-"

Are you good at samething now that you couldn’t do

when you were younger! [

Did you use to enjoy doing something that you no

langer do?

Do you enjoy eating something now that you hated

~ e W

‘ B CLASS ACTIV|TY Share the most interesting things you learned about your classmates. 1

as akid?

R . ok S
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34

+ Reporting what

1| Vocabulary

A Match the best reaction to the different situations.

_ 1. How lucky! a. Four people in my English class have the same birchday as me,
2. How strange! b. I wore two different color socks all day, and didn't realize it.
— 3. How awful! c. My brother proposed to his girlfriend in Paris!

4. How embarrassing! d. My neighbor entered a contest and won a free trip to Hawaii,
N |-|DW scary! e. My uncle lost his job, and he can’t find another one.

6. How disgusting! f. My friend was stuck for one hour on a roller coaster.
_ 7. How romantic! g. My roommate ate a large pizza last night all by himself.

‘ B PAIR WORK Take turns continuing the situations above with your own ideas to make a story.

2| Conversation
@ €D A Listen. What did Alex’s friend want? Why was Alex embarrassed?

Alex: Something really Alex: Yeah, they do. Anyway, | Alex: My friend wanted an
embarrassing happened saw someone famous at the autograph. So, | said | would
to me on Saturday. | was next table—Rihanna! ask her.
having dinner with a friend. Carrie: Mo way! She's one of Carrie: And did you?
at Lulu's, _ my favaorite singers. She has Alex: Yes, but she told me she

Carrle: | know that place. a fantastic voice. wasn't Rihanna!

My cousin said they had Carrie: How embarrassing!
great food. Pt s,

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice it again.
1.1 couldn't believe it. . B It's that new place on First Avenue.

2. Did you talk to her? 4. But | bet she found it funmy.

pair with VOCABULARY WORKSHEET 14
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3| Language Booster

A MNotice how we report what someone said.
Comment Reporting what someone said
She said she was sorry.

I'm sarry.

They have good food there, He told me they had good food there,

He arrived at 8:30. He said he had arrived at 8:30.

| haven't been here for long, She said she hadn't been there for long.
: 1 will ask her for an autograph. I said | would ask her for an autograph.

‘ B PAIRWORK Take turns completing these sentences with your own ideas and reacting. Use the
expressions from the Vocabulary section,

My mother told me that she was planning to

My friend said he found a il

4| Listening

co1€) A Listen. Inez is telling Chelsea some good news. Mark the statements T (true) or F (false).

_ 1. Inez told Chelsea she had entered a magazine contest.

_ 2. Inez said the prize was a trip to New Zealand.

_ 3 Inez said she remembered entering the contest. =2

_ 4. She said the trip would be for two weeks.

_ 5. Inez said she wanted Chelsea to go on the trip with her.

co1€)) B Listen again. Rewrite the false statements to make them true.

‘ € PAIRWORK Have you ever had something lucky happen to you? Tell your partner about it.

ONLINE PRACTICE k

SPEAK with CONFIDENCE

A Choose two of these sentences and complete them,

[ am very good at [ am goingto after class today.

[ talked 1o __on the phone yesterday. Next year, | will

‘ B GROUPWORK Quietly say a sentence to the person on the right. That person quietly says your
sentence to the person on his or her right. Continue until the sentence is reported

back to you. Was it the same sentence or was it different?

d
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¥
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»Talking about news

I read an unusual story.

+ Adding information

1| Vocabulary

A Look at the news headlines below. Complete the headlines with the correct words,
| .saves closes scores donates crashes
cancels denies catches breaks causes
l. Actress marriage rumors, 6.Boy_ family from fire.
2.Woman — leg after ski accident. 7.Network — all reality shows.
3.Sorm_— millions in damages. 8. Stock marker — higher.
4. Truck into store window. 9 Youngfan __ second baseball.
5. Teen $10,000 to charity. 10. Soccerstar - five goals.
‘ B PAIRWORK Tell your partner which stories interest you and which don't,

2| Conversation /

01 €D A Listen. Who is Cameron Titus? What charity has he donated money to?

Aaron

Mally:

Aaran:

Mally:

Aaron:

| saw an interesting news story about a 10-year-
old boy who wrote a children's book. His name is

Cameron Titus and the book is called Cameron’s A-Z.

Really?

The towns near him had some bad storms. He wanted
to help, so he donated all the money he made to the

charity, Habitat for Humanity,

What a great kid.

He's already started to write a second book, too, He's

donating all that money as well—to a local hospital.

¥E, B PAIRWORK Practice the conversation.

o) € Listen

36

. Write the three extra sentences you hear in the conversation. Practice the new conversation.

pair with VOCABULARY WORKSHEET 15
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3| Language Booster

A Notice the different ways we talk about news and add information.

Talking about news Adding information

| saw something interesting on TV [ast night. Also, he's donating all the money to charity.
I read an unusual story online earlier today. He's already started to write a second boak, too.
| heard something funny from a friend yesterday. He's donating all that money to charity as well,

‘ B PAIRWORK Choose a story from the Vocabulary section and tell your partner about it.
Add information to give more details,

Example:
A: I saw something interesting on TV last night. This woman found her long-lost
owin sister. They were separated at birth. Also, the amazing thing is—

they were living in the same ciry!

(=3
=
4| Pronunciation Reduced vowel sounds ';'_d ="
co1(d A Listen and practice. Notice how vowel sounds are often reduced to /a/in unstressed syllables,
faf faf fal faf |
1. broken 2. today 3. agree 4. woman |

cor{® B Listen and underline the reduced vowel sounds. Then practice saying the words.

1. children 2. local 3. second 4. cancel

SPEAK with CONFIDENCE

- A PAIRWORK Choose one of these news stories. What do you think happened next? Prepare the next
few lines of the story.

NEWS
Singer cancels tour Teen starts college

Isabel Parez has canceled her world tour. The Fifteenyear-old Raj Gupta has started his first year
popular pop star... al Harvard University. He...

Grandmother breaks record Actor saves life
Eighty-year-old Millie West has broken a world A famous TV aclor is a reallife hero after he saved
record. Millie... the life of a child, Tony Lee...

‘ B GROUPWORK Join another pair. Take turns telling your stories. Ask follow-up questions.

= g

) .l [Fh i i h i
NEWS &5 - '
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38

1| Vocabulary

- 1. a sporting success
_ 2. apolitical change
— 3. a key discovery
— 4. a royal wedding

5. a celebrity scandal
6, a natural disaster

SRR S | d:lrinj__l'r rescue

* Asking when

= S5tating when
things happened

A Match the current events to the examples,

a. Barack Obama was elected U.S. president in 2008.

b. China hosted the Olympic Games in 2008,

¢. In 1922, Howard Carter found the tomb of King Tut.

d. A tsunami struck in the Indian Ocean in December, 2004.
e. Prince William married Kate Middleton on April 29, 2011.
f. In 2001, actress Winona Ryder was arrested for shoplifting,

g. In Chile, all 33 of the miners who were tr'&.ppr:d IIIlLIL‘:I'gH]'I.lI‘Id
were brought to the surface in October, 2010.

‘ B PAIRWORK Tell your partner what you think was the top news story last year.

2| Conversation

o1 €D A Listen, When was the first Harry Potter film released? How many questions did Glen get correct?

@ Allie: So, let me quiz you, When did Spain beat the

Metherlands at the Waorld Cup finals? -

il ®,

@ Allie: Sorry. It was in 2000, Let's move on to entertainment.

When was the first Harry Potter film released?

9 Allie: Actually, it was in 2001, You'd better start studying!

" "','i Glen: I'm ready for Friday's current events quiz,

Glen: That's easy. It was in 2012, Next question

l % Glen: | think the first one was in 2008, _

‘ B PAIRWORK Practice the conversation. Then find the best places to add
the sentences below to the conversation and practice it again.

1. Just the year is QK. 3. 1t'll be a piece of cake!

2. Give me something harder.

4. Yeah—I'm sure it's correct.

pair with YOCABULARY WORKSHEET 16
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3| Language Booster

A Motice the different ways we ask and state when things happened.

Asking when things happened Stating when things happenead
When did China host the Olymplcs? It was in 2008.

In what year did Apple release the iPad? They released it in 2010.

Do you know when Prince William and They got married on April 29, 2011,

Kate Middleton got married?

‘ B PAIRWORK Cover the second column in part A. Take turns asking and stating when
things happened,

Example:
A: In what year did China host the Olympics?
B: It was in 2008.

L] L]
4| Listening
A Walter is a contestant on a game show. Look at the questions and possible answers, Guess the
answers before you listen. Underline your guesses.

1. When did the Titanic sink?
_a April 15,1912 ____ b, Aptil 1571922 Sl = ey Aptil 15,1932 IE

2, Who hosted the Olympics in 19882

a. South Korea — b. Spain c. the United States

3. When did man firse land on the moon?

a. July 20, 1959 —b. July 20, 1969 c. July 20, 1979

4. In whar decade was the first 31 movie?
a. the 1920s _b. the 19505 — ¢ the 19705

01 B Listen. Check (') the correct answers. Did you beat Walter?

SPEAK with CONFIDENCE

‘ A PAIRWORK Canyouremember any news events for these categories in
the past two years? Take turns asking and answering questions,

r
| sports entertainment politics

weather technology local news

Our national soccer team won the regional championship last year. S W

3

‘ B GROUPWORK Discuss what you remember about each news story, Answer any questions,



https://ieltsmatters.com/

English in Action ONLINE PRACTICE

1| Preview
‘ A PAIRWORK Look at the photos below. What do you think happens? Put them in order from 1 to 4.

STORIES

2| Practice

A Watch the video. Check your order in Preview. Did you guess correctly?

B Watch the video again, Fill in the blanks.

1. When Eric and Tom enter the apartment, the . is open.

2. Eric thinks they have been while they were gone.

3. Tom calls the ) I

4. Eric’s grandmother gave him

5. Eric’s missing object was under ___

! L]
3| Discuss
‘ GROUP WORK Answer the questions.
1. Do you still have anything special from your childhood?

2. What is the most valuable thing you own?

o . . R ) . Student A: Turn to page 85,
"'_{b“E IDENCE BOOSTER Student B: Turn to page 93,

40
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A

=@

I used to play hopscotch.
Student A: Ask Student B to tell you two things he or she used to
enjoy doing as a child. Ask follow-up questions.

Student B: Tell Student A about two things you enjoyed when you
were a child.

Mow change roles.

| can ask about childhood. | can reminisce about childhood.

[ Very well [1 I need more practice, O Verywell [ I need more practice.
See Language Booster page 33.

S3IId0.LS

She said she was sorry.

Student A and Student B: What were the last three things
a friend said to you? Try to remember. Take turns reporting
what he or she said. Ask follow-up questions.

| can report what someone said.

] Very well [] I need more practice.
See Language Booster page 35.

I read an unusual story.

Student A and Student B: Take turns talking about
something you've heard in the news recently.
Be sure to add information to make the

story interesting.

| can talk about news. | can add information,

O Very well [ I need more practice. 0 Very well [0 I'need more practice,
See language Booster page 37,

When did they release it?
student A: Ask Student B three questions. Ask when key events

happened in his or her life.

Student B: Answer Student A's questions.

Mow change roles.

| can ask when things happened. | can state when things happened.
1 Verywell [ | need more practice. 0] Verywell [ I need more practice,
See Language Booster page 39

ONLINE PRACTICE %;
41
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You didn’t know? Reacting withreply questons

1| Vocabulary

I A Match the types of friends with the correct definitions,
_ 1. an old friend a. your number one friend
I 2. an acquaintance b. someone you know, but you don't consider a friend
3. a best friend c. a friend you had since you were a little kid
— 4. aformer friend d. a friend that you've known for a long time
| 5. a lifelong friend ¢. someone who was a friend, but isn't anymore
6. a childhood friend f. someone you are friends wich for a lifetime
— 7. a fair-weather friend g. a friend who is nice only when he or she needs something

‘ B PAIRWORK Tell your partner what you think the best type of friend is and the worst type of friend.

2| Conversation
z2(® A Listen. Why does Kal call Winnie? Where did Winnie see Brad?

Kal: Hi, it's Kal. Do you have a minute? It's about my best friend Brad.
Winnie: Sure. Is everything OK?

Kal: Yeah. I just feel like we're acquaintances these days.

Winnie: You do? Why?

Kal: He doesn't really call or text me much anymore, His mind seems to be

somewhere else, too. The other day—
wWinnie: Sorry, but can | interrupt for a secand?
Kal: Of course.
Winnie: | think Brad got a part-time job.
Kal: He did?

Winnie: Yeah. | saw him at the coffee shop the other

day, but he was working there!

Kal: Oh, | should really be a better friend!

‘ B PAIRWORK Practice the conversation,

c02( € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.

42 palr with VOCABULARY WORKSHEET 17
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3| Language Booster

A Notice the different ways we react with reply questions to express surprise or interest,

Comment Reacting with reply questions

Brad is really busy these days, Heis?
Becky isn't having fun. She isn't?

| feel like we're acquaintances. You do?
Brad doesn't call me, He doesn't?
| called you last night. You did?
They didn't see each other. They didn't?

‘ B PAIRWORK Take turns completing these sentences and reacting with reply questions.

My close friends and | like to. .. | once told an old friend. .. I've known my best friend for...

4' Pronunciation Using intonation in reply questions —

——
coz@ A Listen and practice. Notice how intonation rises to show surprise and interest. _j_ ;
A: My parents are best friends. A: 1 used to watch a lot of movies. :I

- o 3
B: They are? B: You did? i

B Circle the words to make the sentences true for you,

1. | would answer the phone | ignore the call if a friend called me at 3 a.m.
2. 1 feel it’s fine / silly | dangerons to have a lot of friends.
3. It's good to have one good friend | a few close friends | lots of friends.

‘ € GROUPWORK Share your answers, Others react with reply questions. Pay attention to
the intonation.

SPEAK Wifh CONFIDENCE ONLINE PRACTICE »

A Look at the questions below. Think about two close friends you have.

How long have you known them? How are you alike and different?

How did you meet? How has your friendship
changed over time?

‘ B GROUPWORK Talk about your friends. Ask questions to
get more information.


https://ieltsmatters.com/

+ Asking about what's

A good friend is loyal. merin

» Describing what's

important
1| Vocabulary
A Complete the sentences with the correct words.
A good friend is...
1. of your gml!ﬁ and dreams, accEpting
— : ; ' : forgivi
2. and will stick with you in good times and in bad. and
loyal
3. andisalways honest even when the truth hurts. -
reliable
4. and will never judge your actions. truthful
5. when you make a mistake or do something wrong. supportive
g 3 " carin
6. and akes an interest in you and your happiness. 9
i _and someone who will always be there for you.
1

‘ B PAIRWORK Tell your partner if you think you have the qualities above.

2| Conversation
2@ A Listen. What kind of friends does Hugh like? What's important for Jo?

Jo: Have you made many friends since you moved here, Hugh?,

Hugh: I've actually made quite a few friends,
Jo: What sort of people do you like to be friends with?

Hugh: Te me, it's important for a friend to be truthiul. You know—

they dan't say thinas behind your back and stuff,

Jo: Also, an important thing is that they're reliable. Good friends are

always there when you need them, even if you don't see them often.

Hugh: | know what you meaan.

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice it again.

1. That's impartant to me. | 3. Making new friends can be difficult,

2.1 joined a school club. : 4, What's important to you?

4% pair with VOCABULARY WORKSHEET 18
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3| Language Booster

A HMotice the different ways we talk about what's important,

Asking about what's important Describing what's important
To me a friend needs

What's important to you? to be reliable,
It's important for a friend

What is the most important quality The most important thing is how truthful

a friend should have? someone is.

‘ B PAIR WORK Take turns asking about and describing the qualities you think are the most
important for a friend to have.

SANIIFI

L] L]
4| Listening
co2@ A Listen to four pedple talking about friends. Mark the statements T (true) or F (false).

_ 1. The woman said she’s already paid the money back to her friend.

2. The man’s friend, Casey, agrees that his sister was acting silly.

__ 3. The woman was upset because her friends wouldn't help her with homework.
_ 4. The man became angry at his friend Patrick for something he did.

co2(f) B Listen again. Read the proverbs below from around the world. Which would be appropriate to say to
each person? Write the letter of the best proverb for each conversation.

! i I Aol

a. Only your real friends will tell you when your face is dirty. (ltaly)
b. Before borrowing money from a friend, decide which you need most. (U.5.A.)

c. Hold a true friend with both of your hands. (Nigeria)

d. There are plenty of acquaintances in the world, but very few real friends. (China)

b 4

ONLINE PRACTICE

SPEAK with CONFIDENCE

A Think about three important qualities each of the
following people should have,

a rapmimate a parent
a language partner ateacher
a boss an employee

W8, B GROUPWORK Share your ideas with two people.
Do you agree?



https://ieltsmatters.com/

. Cummentlng positively to suggestmns

I could do that. IR

1| Vocabulary

A Look at these ways to make new friends. Write G (good idea) or B (bad idea).

take a class _join a student club — make friends through friends

play sports — go to social events — introduce yourself to people

do volunteer work use social networks . join an online group

‘ B PAIRWORK Tell your partner what you think is the best way to make friends and why.

Example:
A: The best way to make friends is to take a class. Then you meet people with similar interests.

B: ‘That sounds like a great idea.

2| Conversation
2@ A Listen. Why doesn't Rod like Carrie’s first suggestion? Why doesn’t he like her second suggestion?

Ok, but | need to make a few more friends,

[ You should jol an online greup. —

That doesn't appeal to me. | prefer to
meet people face to face.

| You could always introduce yourself to people, |
!

I'd feel strange doing that,

|1 know! Why not join my dance class? |

Maybe, | could see myself doing that.

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice the conversation again.

1. We're learning Iango right now. L do that all the tume

2.I'm kind of shy, you know, | 4. Yﬁu never krmw -..-h-::- \,-'ou re talklrlcj to online.

46 pair with VOCABULARY WORKSHEET 19
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3| Language Booster

A Notice the different ways we comment positively and negatively to suggestions.

Suggestion Cemmenting positively Commenting negatively

I might find that interesting, That doesn't really appeal to me,
i you Wans 19 Miake That sounds like it could be fun, That doesn't sound like it would be fun,
friends, you should

| think | could do that. I'd feel strange doing that.

Join an enline group,
I could see myself doing that. I wouldn't feel comfortable doing that.

‘ B PAIRWORK Take turns suggesting ways to make friends, Use the ideas in the Vocabulary section
and your own ideas,
Example:
A: You should join a social nerwork.

B: ‘That doesn't really appeal to me.

[ #
4| Listening
co2@@ A Listen. Abigail is asking five people for suggestions on how to make friends. Write the suggestions,
i

| posltiel

1
O

l Suggestion

co2(]) B Listen again, Does Abigail comment positively or negatively to each suggestion? Check (/) the

ONLINE PRACTICE k

correct column,

SPEAK with CONFIDENCE

A How do you maintain your friendships? Make a list of things you
can do to keep friendships strong. Use these or your own ideas.

Give frends small gifts. Ask gquestions, but don't be nosy,
Listen to their prablems Keep in touch regularly.
Remember their birthdays. Wever talk behind their back.

‘ B Group WORK Share yourideas. Comment on the suggestions.
Do you have many of the same ideas?

SANIINI
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[ wish I'd remembered. 000
to problems

1| Vocabulary

A Sometimes we have small disagreements with friends or do things we later regret. Look at the
possible solutions. Complete the sentences with the correct words.

I Eelings involved ignnre- joke apologize pﬁ:rblem
1., evenif you don't mean ir. 4. Be open about your . : .
2. Ask someoneclsetoger . 5. Discuss the with them, |
- P it and move on. 6. Make a ) about it.

- B PAIRWORK Tell your partner how you feel about the ideas above.
Example:
A: I think it's good to apologize, but you have to mean it.

B: | agree. An apology has to be sincere.

2| Conversation

co2@ A Listen. Why did Brett forget the party? What does Dana suggest?

_LACL BAKERY

Brett: You'll never guess what Brett: | was 50 busy all Brett; Not yet. | don't know
happened. My friend John week that it completely what to do,
invited me to a party at his slipped my mind. | wish I'd Dana: What you could do is
house last night, and | totally remembered because it was call John now and apologize.
forgot about it. his birthday. | always say honesty is the
Dana: Oh, no. How come? Dana: Have you talked to him? best policy.

Brett: That's a good idea.

‘ B PAIRWORK Practice the conversation.
co2{l) € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.

48 pair with VOCABULARY WORKSHEET 20
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One thing you can do js

red
€all him ang a iz,
/ tnfrthday, What you could dg j / Rolog
i ne, f i [, ;
Ishould haye Putareminge, | "My pho Something You might try s Writing IPPointments
On my calandy, down,

‘ B PAIRwo RK Take tyrns €Xpressing regrets ahoyt the situations below ang offering solutions,

L. Your triend rived Jage fo, AN appointmen, and yoy tol her hoy, ALY you were.
2. Yoy borrowey Money from 4 riend ang forgor o feturn it ungj) o reminded yey,
3. You disagreed with your frieng aboyr Something and had A Argument ahy, it,

4. Your friend s upset becayse You told her you didn' Jike the dress she Was wearing,

@ g Listen, Then Practice these -:unversatfons. Fay attention 14 the h‘nkfng of same CONsonant Sounds,

A: I Joes Sye knows? Ar Twish could call Luke tonighy,
B: | SUppose so, B: You coyly talk mhim\_}Mnnd’a}:

; I, his mom apologizeq
for scratchmg the car While she was Parking jt,

Tirmn hearg that hisg frieng Matt hag Said
SOmething bad aboy him, He confronteg
' Matt about j and foung Out that it wae {
.'I Completeyy untrue, .
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+ Describing qualifications

I’d rather not say. e 1o

1| Vocabulary

A Which of these things do you think are important for getting a job today? Mark them
Vi (very important), 5| (somewhat important), or NI (not important).

communication skills

_leadership overseas experience
__computer skills ___ good school grades ____knowledge of current attairs
_ work experience _agraduate degree ___fluency in English

‘ B PAIRWORK Tell your partner the skills you have and the ones you need.

Example:
A: 1 have good school grades, but I need to improve my computer skills.

2| Conversation

co2(p) A Listen, Emily is applying for a marketing position, Why does she think she is suitable for the job?
What question doesn’t she answer?

Interviewer: So tell me, why do you want to work in marketing?

Emily: Well, | took two courses in marketing at college and really enjoyed them, ——

Intarviewer: | see. What skills do you have that would be useful for a career In marketing?

Emily: | developed communication and leadership skills

while working at Mesa Design for three months,
Interviewer: | see that here. wWhy only three months?

Emily; Um, I'd rather not say. I'll just say it wasn't the

right company far me. —
Interviewer: All right. How are your computer skills?

Emily; Excellent. | can use all the main programs and

| taught myself web design, —

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice it again.
1. Was there a problem? Z But it was a positive gxperience
4.1'm a fast learner.

3 After that, | wanted to pursue a job in marketing.

52 pair with VOCABULARY WORKSHEET 21
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3| Language Booster

A Notice the different ways we describe qualifications and avoid answering questions.

Avoiding answering

Describing qualifications

My communication skills are good. | prefer not to say.
| can use all the main programs. I'd rather not say.
People say I'd be good at marketing. I'd rather not answer that.

‘ B PAIR WORK Take turns completing these sentences.

I'm good at... My communication skills are. .. People say I'd be a good. ..

L] L]
4| Listening
co2{D) A Listen to Doug interviewing for a job as a hotel clerk. Number the questions from 1to 6 in
the order you hear them.,

_ a. How would someone describe you?

_ b. Whart are your salary expectations?

c. What is your greatest weakness? = =

d. Are you OK working the night shife? b= et

e. What are some things you are good at? __

_ £ Why are you interested in this job?

co2{]) B Listen again. How does Doug answer the questions? Write notes above. Put an X after the question

Doug avoids answering.
ONLINE PRACTICE k

SPEAK with CONFIDENCE : Q-

A Look at these possible interview questions. Think of two more.

| Why are you interested in this job? What are some things you are good at? What are your qualifications?
L
f =

‘ B PAIRWORK Imagine you have a job interview for one of these jobs. Practice for your interview. Take
turns asking and answering the questions. Don't answer any questions you don't want to.

WANT ADS :
Make coffee as a part time Barista, Part-time Tutor childrén in math and English at a local
evaning shift at hip student coffee shop near school. Work from 4 Lo 6, three days a week.

campus. Hourly wage and tips. Free coffee. | Good school grades necessary. Salary negotiable,
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« Asking about probability

It could be an ad for...  naresiiiy

» Describing probability
and possibility

1| Vocabulary

A Look at the products or services. Try to match them to their slogans,
| i 1. fast food a. The happiest place on earth.
2. online travel service b. Because you're worth it.
3. softdrink c. Leave the driving to us.
— 4. office supplies d. Obey your thirst.
— 5. bus line e. Lowest price guaranteed.
— 6. amusement park f. Have it your way.
7. hair coloring g. Taking care of business.
‘ B PAIRWORK Tell your partner any advertising slogans you know. i
| NGl R ST

2| Conversation

2D A Listen. What does John think the ad is for? What does Amanda say makes an
effective ad?

John: What do vou think this ad could be for?

& O

Amanda: I'm not sure. It looks like it could be for shampoo.

John: Shampoo? Maybe. | think it's probably for hair coloring.

S

Amanda: That's possible, Or | wonder if it's advertising cosmetics.,

John Whatever it is, | don't think it's very effective. It needs

8

A
L

to be more clear. What do you think makes

a good advertisement?

by H  Amanda; Ads don't need to say much to be effective. They

need to be simple and direct,
48, B PAIRWORK Practice the conversation.

2@ € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.
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3| Language Booster

A Notice the different ways we ask about and describe probability and possibility.

Asking about probability and possibility Describing probabllity and possibllity

It must be
It looks like it could be

What do you think this ad is probably for? il an ad for shampoo.
| suppose it could be

| wonder if it's

What do you think this ad could be for?

What do you suppase this ad is for?

‘ B PAIRWORK Look at the ad slogans below, Take turns guessing what they are for,
It's everywhere you want to be. Connecting people. Finger lickin’ good.

Example:
A: | suppose the first one could be for phone service.

B: 'That's possible, but | wonder if it’s for a credit card.

4| Pronunciation Unreleased consonants

co2{D) A Listen and practice. Notice how the final sounds /t/, /d/, /p/, /b/, /k/, and /g/ are not fully pronounced
before other consonant sounds.

1. eredit card 3. food court 5. cheap clothes

2. taxicab company 4. silk jacket 6. dog food

‘ B PAIRWORK Take turns practicing this conversation. Pay attention to the unreleased consonants.

A: What do you think this is?
B: It could be for shampoo, but I think it must be for skin cream.

ONLINE PRACTICE k

SPEAK with CONFIDENCE

‘ A PAIRWORK Make up a new slogan for a product, Use the ideas from
the Vocabulary section, these ideas, or your own ideas.

[ fruit juice athletic shoes acomputer

an automaohile an airline acell phone |

‘ B CLASS ACTIVITY Take turnsreading your slogans. Can others guess
what products you are advertising?

‘ € CLASS ACTIVITY Vote onthe best three slogans.
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« Describing trends

The main reason is... D liyestons

1| Vocabulary

A Look at these businesses. Match them to ways they could attract more customers,
More than one answer is possible,

— 1. shopping malls a. stay open 24 hours
-2, banks b. have fashion shows
_ 3. convenience stores c. reduce fees
— 4. language schools d. have a lounge for socializing
— 5. supermarkets e. sell 2-for-1 fares
— 6. airlines f. offer free food samples

‘ B PAIRWORK Compare your answers with a partner. Then give your own ideas.

2| Conversation
co2{P) A Listen. Why are fewer people buying books at Phil's bookstore? What changes has he made?

] SRS
eHYYE [ -9
. e T, = =} ¥- 7 {}
b 2. ¥ B, = % d | |
r .': f'-”’x""' >
= =
X! =
|
Jan: How's the store doing, Phil: The main reason is that Jan: That's a great ideal
Phil? it's so easy to shop online Phil: People like to meet
Phil; Well, I've made some and buy e-books. authors and hear them read.
changes. People are buying Jan: So, what changes have Jan: That’s true. People can't
fewer and fewer books from you made? da that online.
bookstores these days. . L :
4 Phil: We are bringing in Phil: Yes. And we've just
Jan: But why is that? authors for book signings. opened this coffea shop.

%8, B PAIRWORK Practice the conversation.

2(]) € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation,

pair with VOCABULARY WORKSHEET 23
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3| Language Booster

A Notice the different ways we describe trends and give reasons.

Describing trends Giving reasons

More and more bookstores are closing.

R Jtever o It’s due to fact that :
eople are buying fewer and fewer b o LS 50 easy o
from boaokstores these days. The main reason s that shop online,

People don't read as much as they used to, Ong Fedaof ey b becetse

- B PAIRWORK Take turns describing trends and giving reasons. Use the businesses in the
Vocabulary section.

Example:
A: More and more language schools have social events.

B: One reason may be because socializing helps students gain confidence,

4| Pronunciation Linking with /w/ and /y/
co2€D) A Listen and practice. Notice how some vowel sounds are linked with a /w/ or /y/ sound.
1. How/w/ is your bookstore doing? 3. Say, let’s go/uw/ and have a cup of coffee.
2. We try/y/ and bring in authors. 4. As we/y/ all know, people are buying

fewer books.

c02€]) B Listen. Write the correct linked sound below: /w/ or /y/.
Do you know/!  /if Bree/ /is going to go/ fand buy/ /a book before class?

ONLINE PRACTICE k

SPEAK with C "iNJE#II

‘ A GROUPWORK Thinkof trends that are aﬂectlng the thlngs below.
Give reasons for each trend in your country.

shopping |

education | 4 : ;

Erﬂph};.'rI'IEr'll | | think more and more people are shopping online. g

transportation | M | agree, | think it's because (t's more conveniant to shop onrm[-
pop culture _ i _"’ 11 Another reason is that some people want to P
leisure time | . avold the crowds at shopplng malls.

| ! . A -
#] & " ] - e AP Il P
| & F i L * ‘,:_ j.i !.-d'; ¥

2. Y o

‘ B CLASS ACTIVITY Share yourideas. Doyouagreeunthetrendsand reasnns?

i "'-'-'-M ,@tﬁa

b
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s Asking about

It needs a good location. ey

. Des:rlh]ng what s
necessary

1| Vocabulary

A Look at the customer review about a clothing store. Complete the sentences with the words
in the box.

|l:rgu service prices idea location marketing

Tha next to the train station is very convenienl. All the employees were helpful and the

was greal, The are also alfordable. Nothing is loo expensive. Oh, and [ really
liked the I's simple, bul cool. The store recently did crealive social nefwork
Il was a gaad | 'would definitely go again!
Emal m BeoiTak n Share ths lirk Wo'as this review . 7 [‘U.’}'x!‘i'-_'l.: L""I"":’-S.-‘ﬁ-: ;H?iﬁ‘iﬁ.a:

‘ B PAIRWORK Tell your partner about two successful businesses in your city and why you think they
are successful,

2| Conversation
c02€D) A Listen.What things does Carmen think are important for starting a café? What doesn't she think
is important?
Carmen: | really want to open my own café.
Greg: What do you need to run a successful café?
Carmen: It needs a good location, like near a school, so | can get business from

students.

Greg: That's a good idea. Is it necessary to have low prices?

Carmen: Definitely. The prices have to be affordable,

It must have free wireless Internet, (oo, _
Greg: Do you think you might need a more original idea?
Carmen: Mo, | just need to sell quality coffee.

Greg: | hope you're right. 5o, what are you going to name it?

Carmen: Mame? | haven't thought of one,

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the

conve rsatlun and pra mce it agaln.
T: Thr:y re aI-.-.-.aJ.rs hungrr,,r1 3 I thrnk Il Em really goﬂd at it

E.Lr_-tstry to think of one now. 5 4 r-.-aantcustomers to fuerrelaxed

pair with VOCABULARY WORKSHEET 24
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3|Language Booster

A MNotice the different ways we ask about and describe what's necessary.

Asking about what's necessary Describing what's necessary

What do you need to run a successful café? It needs a good location.
Is it necessary to have low prices? The prices have to be affordable.

What else do you have to have? It must have free wifi.

‘ B PAIRWORK Ask and answer questions about what is necessary to run these businesses successfully.

a hair salon an Internet café a used bookstore

SSANIsSNng

L] L]
4| Listening
cp2€]) A Listen to the beginning of an interview with a TV talk show host and the author of the book Running
a Small Business. Mark the statements T (true) or F (false).

— 1. Every business is different.

_ 2. Location is important for every business.

_ 3. Word of mouth can’t make a restaurant in an inconvenient place a success. §
i

4. Customer service and quality products are important for all businesses,

c02€D) B Listen to the rest of the interview. What does every business need to do to be successful?

l. LA e G FE ]

ONLINE PRACTICE *

"8, A PAIRWORK Imagine you want to open one of these businesses.
What do you need to make it successful?

a flower shop i :
! A successful flower shop needs friendly service.

a bawtique hotel
Right. And’ iplovees to k

a language schoal

a clathing store

‘ B GROUPWORK Compare your plans with another pair. Are there additional
things that you think are necessary in both plans?

59
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-
1| Preview
‘ PAIR WORK Look at the photo of Tom below. Discuss the questions.

. How is Tom dressed? i

2. Where do you think Tom is?

3. What do you think he’s doing?

BUSINESS

2| Practice

A Watch the video. Did you guess correctly? Write the words that Tom uses to describe himself.

1. 2, ¥ P = M

B Watch the video again. Check (') the questions you hear.

— 1. [1What makes you different? [1 What makes a difference?
2. [1 How are you reliable and trustworthy? [ Are you reliable and trustworthy?
== 3. [ Whar are some of your weaknesses? [ What is your greatest weakness?
= .
—— 4. (1 What are your reasons? L1 What is the reason?

3| Discuss
‘ GROUPWORK Answer the questions.
1. Have you ever had an interview? What was it for?
2. How would you describe yourself?

3. What can you say about your past experiences?

(CONFIDENCE BOOSTER Student A: Turn to page 87.
e Student B: Turn to page 95,

60
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A

- =

- @ The main reason is...

A

=, @ It needs a good location.

A

‘.-@ I’d rather not say.

Student A: Student B chooses a job to interview for,
Ask for qualifications.

Student B: Answer Student A's questions, but avoid answering
some of them.

Now change roles. Student A chooses a different job.

| can describe qualifications. | can avoid answering a question,

1 Very well [] I need more practice. O Verywell [ I need more practice.
See Language Booster page 53.

SSINIsSng

It could be an ad for...

Student A and Student B; Take turns asking about and describing
what these slogans might advertise.

The ultimate driving machine. Fly the friendly skies.

The best part of wakin'up. Breakfast of champions.
I can ask about probability and possibility. | can describe probability and possibility.
O Verywell [ Ineed more practice, O Verywell O | need more practice.

See Language Booster page 55,

-
3
<
—
m
S

Student A: Tell Student B about two recent trends in your
hometown. Suggest reasons for the trends.

Student B: Ask follow-up questions. Offer your own reasons.

Now change roles.

| can describe trends. | can give reasons. ::="'-*_
[ Very well 1 I need more practice. [ Very well [ 1 need more practice, S
See Language Booster page 57,

Student A: Ask Student B what he or she thinks is necessary to run
two of the businesses below.

a clothing store a bakery a bookstore a health food stare

Student B: Answer Student A's questions. Give reasons,

MNow change roles.

| can ask about what’s necessary. | can describe what's necessary.

[ Verywell [ | need mare practice. O Verywell O I need more practice.
See Longuage Booster page 59

ONLINE PRACTICE *
61


https://ieltsmatters.com/

« Describing what is expected

)
You’re expecteditor it

1| Vocabulary

A Complete the sentences with the correct words.

| decline accept ?cknnwludge .i.?xpected : shake bow pour

| . In Ghana, everyone at a social event.
2. In Korea, don't _ _ your own drinks in restaurants.
3. In Japan, —and __ hands with a person you meet for the first time.
4. In China, a gift the first time ics offered, . the gift the third time,
S.In India, youare _ tostand up when an older person enters the room.

¥, B PAIRWORK Tell your partner about two customs in your country. .

2| Conversation

26D A Listen. Dan is going to China for the first time. What customs does Sarah tell him about?

Dan: So, what are some of the things | need to know when

I'm in China?

Sarah: QK. Well, you're supposed to take off your shoes

before you enter sameoneg’s home.
Dan: QK. That's the same in Japan and Korea.

Sarah; That's right. And when you visit someone’s home,

it's the custom to bring a small qift,
Dan: QK.

Sarah: Bul in China, if someone gives you a gift, you're not

supposed to open it right away.

Dan: Got it! Thanks for the tips!

‘ B PAIRWORK Practice the conversation.

2] € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.

G2 poir with VOCABULARY WORKSHEET 25
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3| Language Booster

A Notice the different ways we talk about expectations.

Describing what is expected Describing what is not expected
You're expected 7 You're not expected
You're supposed | to take off your shoes before - You're not supposed | !
] / Al to open a gift right away.
It's the custom | you enter someone’s home. - Itsnotthe custom
It's polite ! It's impolite

‘ B PAIRWORK Take turns describing expectations in the country you are in now,
Example:
A: It’s the custom to open a gift when you receive one.

B: Right. And you're not expected to arrive on time to a party.

4| Pronunciation: Thought groups

c02€)) A Listen and practice. Notice how longer sentences are divided into thought groups,
There may be a slight pause between them,

1. It’s polite / 1o shake hands / when you meet someone / for the first time. E —
2. Its impolite / to open a gift / in front of the person / who gave it to you. 1

c02€D) B Listen. Then practice the sentences. Pay attention to the thought gro ups.

1. You're expected / to greet / the oldest person / first.

2. It’s the custom / to take a small gift / when you visit / someone’s home.

ONLINE PRACTICE k

SPEAK with CONFIDENCE

‘ A GROUPWORK In groups of three or four, choose one of the events below.
Make a list of customs you know for that event. Name the
country where that custom is observed,

|
a graduation a birthday a funeral '

awedding an engagement a business meeting |

‘ B CLASS ACTIVITY Take turns presenting your information to the class,

Answer any questions. 1‘ A,
M . 1“
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1| Vocabulary

A Match the words and phrases to make a correct proverb,

1. Diligence a. begins at home. (Your first duty is to care for your family.)
_b_ 2. Haste b. makes waste. (Something done too quickly may be done carelessly.)
&= 3. Charity c. is bliss. (What you do not know causes no worry or sadness.)
_{+ 4. Ignorance d. is the mother of good fortune. (Hard work brings rewards.)
j. 5. Knowledge e. is the spice of life. (Doing different things makes life interesting,.)
_&- 6. Variety f. is its own reward. (Don't expect praise for acting in a correct way.)
_~L 7. Virtue g. is power. (It can be an advantage to know something others don't.)

‘ B PAIRWORK Take turns explaining the proverbs in your own words.

2| Conversation

026 A Listen. What is Emma’s favorite proverb? What does it mean?

Tomas: Do you have any favorite proverbs, Emma?
Emma: | really like "Laughter is the best medicing.”

Tomas: What does it mean to you?

Emma: It reminds me to find humor during difficult times.

Tomas: What about “Charity begins at home." What do

wou think it means?

Emma: | think it means that the most impartant thing is to care for your own family,

Tamas: I'm trying to learn lots of proverbs, but it's taking me a long time.

Emma: Don't worry. “Rome wasn't built in & dap”

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice it again.

1. In ather words, put family first. 3.1 try to live by those words, ;

2.It's hard to remember them all. | 4.People say laughing heals, :

64 pair with VOCABULARY WORKSHEET 26

» Asking what something means

What does it mean? . mmn
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3| Language Booster

A Notice the different ways we ask about and say what something means.

Asking what something means Saying what something means

Do you know what it means? Itmeans e
4 | laugh and you'll feel better.
What does it mean to you? Itcould meanto | °
| putfamily first.
Do you have any idea what it means? I'think it means
What do you think it means? It reminds me to find humor during difficult times.

‘ B PAIR WORK Take turns asking and saying what these proverbs mean,
Beauty is only skin deep. Love is blind. Every cloud has a silver lining.

Example:
A: 1 think the first proverb means that beauty is not important.

B: I think it also means...

4| Listening

“ A GROUPWORK Look at these proverbs, What do you think they mean?

a. Look before you leap. — d. Actions speak louder than words.
— b. Easy come, easy go. — ¢. Great minds think alike. F
c. Don't judge a book by its cover. —_f. Don't cry over spilled milk.

o2 €]) B Listen. Five people are discussing different situations, Which proverb would be appropriate
to say to them? Number the proverbs in part A from 1 to 5. There’s one extra.

ONLINE PRACTICE *

SPEAK with CONFIDENCE

‘ A PAIRWORK Write three interesting proverbs you know
from your own culture or from another culture,

‘ B GROUPWORK Share your proverbs. Say what you think
your classmates’ proverbs mean.

65
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» Asking about consequences

What will happen 2 S

1| Vocabulary

A Look at these superstitions. Complete the sentences with the correct words.

mirror ladder cain umbrella calendar shadow

1. It’s bad luck to walk under a

2. Itsgood lucktothrowa i a fountain,
3. ]t15 b:ld h:i.'k to break a

4. It’s bad luck 1o step on a

5. It’s good luck o turna __ ahead before the new month.

G. It's bad luck 1o open an __indoors.

‘ B PAIRWORK Tell your partner about superstitions you know,

2| Conversation

co2€]) A Listen. Which picture is about the weather? Which picture is about good luck?

Ann; Look at that cat. You Sam: | know another one Sam: But if you want to avoid
know what that means? about cats. What will the bad luck, you must turn
Sam: No, what? happen if you see a white and walk away.
Ann: If a cat washes behind its cat at night? Ann: Here's one. If a cat
ears, it will rain soon. Ann: | have no idea. sneezes three times, you'll
Sam: Do you believe that? Sam: You'll have bad luck. have good luck.
Ann: Of course not, Ann: | wonder why, Sam: Hey, is it raining?

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the

conversation and Prﬂl.'tl'CE it agaln
1. Can you guess? v thought brar:k cats were bad ruck

2.it has to be exactly three times. 4. My grandmother always said that.

66 pair with VOCABULARY WORKSHEET 27
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3| Language Booster

A Notice the different ways we ask about and describe consequences,

Asking about consequences Describing consequences

If a cat washes behind its ears, what will If a cat washes behind its ears, it will

happen? rain soon.
What will happen if you see a white cat You'll have bad luck if you see a white
at night? cat at night.

‘ B PAIRWORK Take turns asking about and describing the consequences of the superstitions in the
Vocabulary section.

4| Listening

02€]) A Listen. Mark and Lesley are going to get married. Complete the superstitions they discuss.

supsrstiion

1. The bride should wear something old, something new, | O
samething semething — : |
2.0t _ for the groom to see the bride in her 0
wedding before the ceremony. f
| i
3, 15 OK for the bride to look in the _ bafare she [ ' i
IC | D | I:‘ | I
for the ceremaony. I
4. It's very unlucky to get married on the 0 ! 0

co2€D) B Listen again. Do Mark and Lesley believe the superstitions? Check (v) the ones each person

ONLINE PRACTICE k

believes in.

SPEAK with CONFIDENCE

48, A PAIRWORK Write down three superstitions you know of,

2;

3
‘ B GROUP WORK Share your superstitions. Discuss the questions,

When would people say it?

Where do you think the superstition came from?

Do you think many p{’ﬂ]'r]t' believe it Do you?
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1| Vocabulary

_-.' A PAIRWORK Read the news stories below. Do you believe any of them? Why or why not?

It must have been...

» Speculating with more certainty

« Speculating with less certainty

NEWS STORIES

A UFD was spotied over the
city by hundreds of people
last night. A few eyewilnesses
claimed they could see allens
in the window. The military
refused to comment on the
possibility of alreraft in the
skies, Some say it was a lost

A large hairy creature was

seen in a forest near campus
last weekend. Local teen Alex
Lim says it looked like a giant
bear, but walked like a gorilla,
Police suspect it's a man in a
costume having some fun,

A woman claims she has a
photograph of a ghost. Sally
Corwin, 34, posted the photo
on her website, showing a
woman's face. Some say it's
Sally’s reflection although no
mirror is present. Other say it's
smoke, Most experts claim the

weather balloon,

photo is a fake.

‘ B PAIRWORK Tell your partner if you've ever seen anything unusual.

2| Conversation

2€B) A Listen. Does Nina think the lights were from a UFO? Why not?

Adam:

Mina:

Adam;

Mina:

Adam;

Mina:
Adarm:
Mina:
Adam:

Mina;

%8, B PAIRWORK Practice the conversation,

Did you hear about those strange lights over the city on Sunday night?

Mo, | didn't.

Apparently, a lot of people saw bright lights moving across the sky. They
thaught the lights were from a UFO,

| doubt it it must have been a plane.
Maybe, but there were lots of them, and they were moving around

in circles.

It could have been a flock of birds. Birds move around in circles SDr‘I‘lEtir‘nﬁ"S:
It couldn't have been birds. Birds don't have lights attached to them!
Whatever it was, it couldn’t have been a UFQ. .
Why not?

Because there is no such thing!

t02€]) € Listen. Write the three extra sentences you hear in the conversation.
Practice the new conversation.

68
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3| Language Booster

A Notice the different ways we speculate about things.

Speculating with more certainty Speculating with less certainty

It may have been
[t must have been | a plane. iteoutd ’ o
I .
It couldnt have been | a UFQ, coM ANE LI | SOk oL MG
It might have been

‘ B PAIRWORK Take turns speculating on the events in the Vocabulary section.

Example:
A: The UFO could have been a weather balloon.
B: That’s possible. Or it might have been a military aircraft.

A: 1 think eyewitnesses must have been frightened.

4| Pronunciation Reduction of past modals

co2€D A Listen and practice. Notice how have is reduced in these sentences.
ve ve
I. You must have seen a plane. 2. It couldn’t have been a UFO.

‘ B PAIRWORK Take turns speculating on the situation below. Pay attention to the reduction of have.

Situation:
Someone knocked on your door and shouted your name at 3 a.m. last nigh.

Speculations:
You must have fallen asleep. There might have been an emergency.
The person may have lost his or her key. It couldn't have been a robber.

ONLINE PRACTICE k

SPEAK with CONFIDENCE
‘ A PAIR WORK Discuss each of these situations, Speculate on what happened.
The sky is green one day.
You hear a voice calling your name, but no one is there.
You receive calls from the same unknown number, but no one speaks.

Your friend saw a large cat-like animal on the school roof.

‘ B GROUPWORK Share your ideas. Can you agree on what happened?

69
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En’g;].isih in ACtlloln ONLINE PRACTICE k

1| Preview

‘ PAIR WORK Look at the photo on the left. Maria is explaining the idiom, “Jack of all trades, master of
none” Discuss and write what you think it means.

CULTURE

2| Practice

A Watch the video. What does “Jack of all trades, master of none” mean?

B Watch the video again. Complete the sentences below.

l.. gotajob atan advertising company.

2. Jillis writing a

3. In Japan and Korea you should take your off when entering
a house.

4. explains the expression Jack of all trades, master of none.

5. Jill says Maria should be a

= 3| Discuss
= ¥ GrROUPWORK Answer the questions,
1. What custom from your country should Jill blog abouc?

2. What expression from your language do you think foreigners should know?

3. Could you explain it to them?

iy R - - Student A: Turn to page 88.
.L{_.Ef)NI' IDENCE BOOSTER Student B: Turn to page §6.
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L @ You’re expected to...

Student A and Student B: Discuss what is expected
when you go to someone’s home for dinner.
What time do you arrive? What do you bring?

| can describe what is expected. | can describe what is not expected.

O Very well C] I need more practice. OO Verywell [ I need more practice.
See Language Booster page 63,

IEN.LIND

'ﬁ@ What does it mean?

A Student A: Ask Student B what one of the proverbs means.

Like father, like son. Don't put all your eggs in one basket.

Student B: Answer Student A's questions,
B Now change roles, Student B chooses the other proverb,

| can ask what something means. | can say what something means.
O Very wall [0 Ineed more practice. [0 Very well (1 Ineed more practice.
See Language Booster page 65.

. (%) What will happen if...?

Student A and Student B: Take turns asking about
and describing superstitions that bring good and bad
luck. Talk about lucky or unlucky numbers, days, or
other ideas of your own,

-
tr
<
v
g

| can ask about consequences. | can describe consequences.

O Very well [0 I'need more practice. O] Verywell [ | need more practice.
See Languoge Booster page 67,

"-@ It must have been...

A Student At Choose one of the situations below. Then
speculate with less certainty on the cause,

A woman claims she saw a shadow in her closet.
A man says he woke up one day and his furniture had been rearranged.

Student B: Listen to what Student A says. Then speculate with more certainty.

B Now change roles.

| can speculate with more certainty. | can speculate with less certainty.
OO Very well [1 I'need more practice. O Verywell [ I need more practice.
See Language Booster page 69

ONLINE PRACTICE k
71
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= Making a probable

Cars will most likely fly. ~eein

» Making a definite
prediction

1| Vocabulary

A Do you think these things will exist in 20 years? Mark +/ (will exist) or X (won't exist).

cash printed books landline phones
_laptops credit cards _ gas-powered cars
__DVDs watches — language teachers

‘ B PAIRWORK Tell your partner what you think will exist or won't exist.

Example:
A: In 20 years, credit cards won't exist. It will all be digital.

2| Conversation

026D A Listen. What does the engineer say cars will be like in the future? What will be driving cars in
the future?

ﬂ Katie: So, could you tell me what you think cars of the

future will be like?

ﬁ Engineer: Well, they'll be faster and lighter. Cars will be

made of plastic—a light and very strang plastic.

19 Katie: Interesting. And what kind of fuels will

they use?

Engineer: They'll likely be using hydrogen. They'll definitely be cleaner than today's

L.
e |

cars, We're working on 2ero emission cars.
Katie: That will be fantastic. Is it possible that cars may not nead drivers?

Engineer: Oh, yes. One day, computers will make all the decisions for the driver and aven

to 2

contral the driving. The driver will just sit back and relax,

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice it again.

1. They definitaly won't be using gasaoline, 3.4 driver could even sleep. |

2, will they still use gasaline? © 4. How will they be different?

72 pair with VOCABULARY WORKSHEET 29
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3| Language Booster

A Notice the different ways we make predictions.

Making a probable prediction Making a definite prediction

Cars could

Tomorrow's ill
Cars will probably | be made of plastic. :0"0:: dc:irs:'.rl be faster and lighter
ars w
Cars will likely | fiy. Lk o A use hydrogen.
Cars won't

Cars will most likely

‘ B PAIRWORK Take turns making predictions. Use the ideas from the Vocabulary section and
your own ideas.
L] -
4| Listening
c2€]) A Listen. A radio host is interviewing a futurologist. Check (v) the things a futurologist does.
— 1. predicts the future — 4. looks at trends and patterns
— 2. suggests the likelihood of things —— 5. looks ar the short-term future

3. studies the past and the present

02€D) B Listen to the rest of the interview. Does the futurologist think these things are probable or
not probable? Check (v') the correct column,

=g

Probable [ Not probable

2. There will be brain transplants.
[ 3. People will travel through time,

4, Computers will have emaotions.

5. Peaple will live forever, |

SPEAK with CONFIDENCE R

B, A PAIRWORK Think of what could or will happen in these areas in
the future. Agree on a prediction for each topic,

medicine techmalogy transpartation

foad weather entertainment

| think there will be a cure for cancer.

"H 106, Whan d6 you think it will happen?

“ B GROUPWORK Share your predictions. Do others agree with your predictions?

73
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74

That’s a really good idea! e

1| Vocabulary

A Some scientists believe the world's climate could increase by up to 5°C within the next 100 years.
Circle the things below that you think will be affected by this climate change,

ice caps storms rainforests
sea levels fresh water cities
coral reefs animal species

‘ B PAIRWORK Tell your partner why you chose your answers.
Example:

A: If temperatures rise, the ice caps will melt.

B: And then sea levels will rise.

2| Conversation
26D A Listen. Why does Nicki think glass is better than plastic? What does Wes say about glass?

Wes: | read that they've Wes: Are you saying glass is Wes: But using more glass will
banned plastic bottles in better than plastic? also affect the enviranment,
some European towns, Nicki: Yes! Glass is much Making glass uses a lot

Nicki: That's a good idea. better than plastic. of energy.

Wes: Why do you say that? Wes: But why? Nicki: | hadn't thought of that.

: ; Nicki: B [55E Gk To be honest, | don't know

Nicki: Well, if they ban plastic ckl: Because plastic breaks Sriha Bait eIt is.
bottles, companies will have down so slowly, It stays on
to make glass bottles. our planet for a long time,

‘ B PAIRWORK Practice the conversation.

co2f) € Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation,

poir with VOCABULARY WORKSHEET 30
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3| Language Booster

A Notice the different ways we add emphasis.

Comment Adding emphasis

Glass is more expensive. Glass is definitely more expensive,

Glass is better than plastic. Glass is much better than plastic.

That's a good idea. That'’s a really good idea.

That's bad for the environment, That's certainly bad for the environment.

‘ B PAIRWORK Take turns adding emphasis to the sentences below,

The weather will change., Storms will be stronger.
lce caps may melt fast. Sea levels will rise.
Example:

A: The weather will certainly change.

B: Yes, there will definitely be problems if it does.

4| Pronunciation Emphatic stress

co2f) A Listen and practice. The first sentence in each pair already has added emphasis. You can emphasize E
this even more by adding strong stress. 5

1. Glass is definitely more expensive. Glass is definitely more expensive.

2. Glass is much better than plastic. Glass is much better than plastic.

‘ B PAIRWORK Practice saying the sentences in the Language Booster section. Add emphatic stress.

ONLINE PRACTICE k
SPEAK with CONFIDENCE
‘ GROUP WORK Discuss these questions. Give your opinions,
Is the Earth getting warmer?
Will there be problems if the earth gets warmer?

How will cities be different in the future?

N

" But | think it's warming up pretty slowly,
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76

1| Vocabulary

I’ll pick you up.

+ Describing plans

HBl, A PAIRWORK Look at these chores, Which word doesn't belong? Cross it out.,

Compare with a partner.

1. pick up the clothes / my children / the buildings
2. drop off the counter / my friend / the dry-cleaning
3. clean out the desk / the pencils / the closet

4. hang up the clothes / the picture / the dishes

5. throw out the yard / the papers / old food

6. wipe off the counter / the garbage / the sink

7. put away the dishes / the groceries / my children

8. take out the garbage / the recycling / the counter

‘ B PAIRWORK Tell your partner which chores you do often and which ones you never do.

L]
2| Conversation
2] A Listen. Why are Dan and Mike having a party? How are Doug and Carlos going to get there?

Doug:
Carlos:

Doug:

Carlos:

Doug:
Carlos:
Doua:
Carlos:

Doug:

Carlos:

Do

Hey, Carlos. It's Doug. Do you have any plans later?
Urn, | guess. | plan to clean my room later. Why do you ask?

Dan and Mike are having a party tanight. Mike's leaving for the summer so

it's kind of a goodbye party. Lots of our friends will be there.

It sounds fun...

Yeah. S0, can you make it?

Sure, I'll hurry and get all this stuff done,
Great. I'll pick you up. My sister is going to lend me her car.
Really?

Yeah, I'll be going right by your darm.

What time is good?
Anytime

OK. I'll corme around 7 p.m.

‘ B PAIRWORK Practice the conversation.

c2{B C Listen. Write the three extra sentences you hear in the conversation. Practice the new conversation.

poir with VOCABULARY WORKSHEET 31
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3| Language Booster

A Notice the different ways we describe plans, and make decisions and promises.

Describing plans Making decisions and promlses
I plan to i,
ick you u
I'm going to : Pt e R,
clean my desk out later. I'll come around 7:00.
I have to
; - I'll call when I'm close.
I'm planning to

‘ B PAIRWORK Imagine you are going to do three of the things in the Vocabulary section, Take turns
telling each other. Then decide what you will do together afterwards.

Example:
A: | have to drop off the dry-cleaning.
B: Can you watch a movie after?

A: I'll try to be quick.

4| Pronunciation Stress in two-word verbs

STT A g

co2l) A Listen and practice. Notice the stress in these two-word verbs.
1. Clean out my desk Clean my desk out Clean it out
2. Throw out papers Throw papers out Throw them out

‘ B PAIRWORK Practice these sentences. Pay attention to stress,

1. I'll take the recycling out. 3. I'm planning to clean the closet out.

2. I'll pick you up later. 4. Are you going to put away the dishes?

ONLINE PRACTICE k

SPEAK with CONFIDENCE

A Write down three things you're planning to do this Saturday and Sunday.

Saturday Sunday

1: - e A — .
2 3.

. : 0.

‘ B GROUPWORHK Share your plans. Then decide what to do together on one of the days.
Decide where you'll go, how you'll get there, an
The weather is supposed to be beautifull Can vou guys come? :

I'm going to the park at 2:00 on Saturday.
| Illl be $tudying at the library then.

fat

{7 | Yes! I'll bring some drinks and some snacks.

o
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» Asking about goals

What do you hope to do? ‘weviie™™

= Discussing goals
and wishes

1| Vocabulary

A Look at these goals people sometimes set for themselves. Rank them from 1 (most impartant) to
10 (least important).

get out of debt —_ move out of my
parents home

be firmnciall}'

independent
get my own place

Mmanage money bf[ [er

lose weight
& go to graduate school

get in better shape

bl‘; maore EI]I'I'F;L!L'.I"IT

‘ B PAIRWORK Tell your partner which goals you think will be easy to achieve and hard to achieve.

L]
2| Conversation
D A Listen. What doesn’t Hung want to do after graduation? What does Nicole hope to do?

Micale: So, do you have any plans after graduation?

Hung: | don't want to get a job right away. | feel like | need a break.

I'd like to take some time off and travel around Europe.
Micale: How fun, Where do you want to go?

Hung: I'm not sure, | want to see Italy, Spain, and France.

| don't know if | can go to all three.

Micole: They all sound great to me,
Hung: What about you?

Micole: | want to find a job right away, Then | hope to

mave aut of my parents' home and get my own place,

Hung: | wish | could get my own place, too.

‘ B PAIRWORK Practice the conversation. Then find the best places to add the sentences below to the
conversation and practice it again.

1. Are you going to look for a job? | 3. But | know that will have to wait.

2 I'll have to choose just one. © 4.1've always dreamed of going there,

pair with VOCABULARY WORKSHEET 32
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3| Language Booster

A Notice the different ways we ask about and discuss goals and wishes.

Asking about goals and wishes Discussing goals and wishes

7
What are your goals Iwant to

I'dlike to | dosome traveling.
Ihopeto | getmy own place.
|'wish | could

What would you like
What do you hope

to do?

What do you wish you could do?

‘ B PAIRWORK Ask and answer questions about goals and wishes using the ideas in the Vocabulary
section or your own ideas.

Example:
A: Whart would you like to do?

B: I'd like to get my own place. Do you want to get your own place?
g ) P

4| Listening

co2{) A Listen to four people discussing their goals and wishes. Number the pictures from 1 to 4.

co2(B B Listen again. How do they plan to achieve their goals? Take notes.
1. . 3.

s - , i Mese 413 Ol -

‘ C PAIRWORK Tell your partner if you have any of the same goals and how you might achieve

them differently.
ONLINE PRACTICE k
SPEAK with CONFIDENCE |

A List three personal goals you would like to achieve.

Within the next year: R

Within the next few years: -

Within the next ten years: I _-_

‘ B GROUP WORK Share your goals. Discuss the best ways to achieve them.
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EngliSh il’], ACtion ONLINE PRHCTICE*

1| Preview

‘ PAIRWORK Eric, Tom, Jill, and Maria are talking about the future, The photos below represent their
predictions for the future, Do you believe our future will look like any of these photos?

1]
il
=
=
o)
[

2| Practice

: A Watch the video. Number the photos above from 1 to 3 in the order you see them.

=i B Watch the video, Who says these things? Eric, Tom, Jill, or Maria? Write their names.
1. People won't use laptops because there will be large computer screens

that look like TVs everywhere.

2. Cars will finally fly!

3. I think cars will run from energy in plants.

| _ s . .
- 4.1 think things will be just as they are now.

3| Discuss
‘ GROUP WORK Answer the questions.
1. Which of the items abave do you think are most likely to happen?
2. What is one invention you hope we will have in the future?

i . . . - S Student A: Turn to page 89,
| FIDENCE BOOE o
|_{'..IG'INI IDENCI sTER Sindat b Tarm V5 PTG 0T
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-, @ Cars will most likely fly.

Student A and Student B: Take turns making predictions about
the topics below.

cities mobile phones

™ space travel
| can make a probable prediction. | can make a definite prediction.
O Very well O I'need more practice, [0 Very well [0 I need more practice,

See Language Booster page 73,

ddnind

'.-@ That’s a really good ideal

A Student A: Complete these statements and tell Student B. Give your
opinion and add emphasis when you feel strongly
about something,

Pollution is... Climate change is... The future of...

Student B: Listen to Student A. Give your own opinion.

B Now change roles,

| can add emphasis.
[ Very well [J I'need more practice.

- @ I’ll pick you up.

Student A and Student B: Discuss your evening plans. Find a time
to do something together. Agree on where you'll go, what you'll
do, and how you'll meet,

See Language Booster page 75.

| can describe plans. | can make decisions and promises,
[ Verywell [ I need more practice. O Verywell [ Ineed more practice.
See Language Booster page 77,

- @ What do you hope to do?

A Student A: Tell Student B about some of the personal goals you
have set for yourselfin the future and what you will do to

achieve them.
Student B: Listen to Student A and ask follow-up questions.

B Now change roles.

| can ask about goals and wishes. | can discuss goals and wishes.
O Verywell [ Ineed more practice, 1 Very well [ Ineed more practice,
See Longuage Boaster page 79,

ONLINE PRACTICE E%\
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Example:

Student A
Do you need to be loyal?

1a. Two owners of a software company, Kevin and Kristy, chose the seven most important attributes for
a new manager. Look at the information below. Ask Student B questions to fill in the blanks.

A: Does Kevin think the new manager needs to be a born leader?

B: No, he doesn't. Does Kristy think a manager needs to be a born leader?

A: Yes, she does.

' born leader

problem solver

oplimist

flexible

mature

refiable

responsible

honest

respectiul

[oyal

no
yes

yes

yes

no

| yes

yes
YiEs

ng

You

1b. What attributes do you think a manager needs? Write yes in the chart above for your top five
attributes, Compare your list with Student B's list. Give reasons for your choices.

Conversation Practice

2. Have a conversation with Student B {1-8). Read the first sentence to him or her. Listen to his or her
response (2). Ifitis correct, choose the next correct response to continue the conversation.

1. Tell me more about your family.

3. a. How would you describe your parents?
b. Does Dinos have a large extended family?

5. a. Excuse me, but may [ interrupt? My family is just the opposite.
My mother is quier, and my father is talkative,
b. Anyway, Marie is the first born, and she is married already.

7. a. She is engaged to a know-it-all.

b. Wow! You have a large family. Where do you fall in the birth order?

pair with Student 8 (CONFIDENCE BOOSTER 1-4 on p. 90
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Student A
What is the rule?

1. Look at the rules for student dorms. Ask Student B questions to fill in the blanks,

Example:
A: What is the rule about triple rooms?

B: All new students have triple rooms. What is the rule about fixing problems in the room?

A: All problems with the room must be reported to the dorm supervisor.

|

(Triple rooms) AlL wew students have triple rooms, ! -

Problems with the room must be reported to the ] -
dorm supervisor.

{Curfew) ' -
Guests are not allowed after 11 p.m. - -

{The pool) ' .
Problems with the bathroom must be reported to the

front desk. l -
{Lost keys) ] .

All valuables must be kept in locked closets. | :

-5 ¥Y3I1LS003 IDONIAIINOD

Conversation Practice

2. Have a conversation with Student B (1-8). Read the first sentence to him or her. Listen to his or her
response (2). If it is correct, choose the next correct response to continue the conversation,

1. Excuse me. There are some problems with my hotel room.

3. a. That won't be necessary.
b. The twoilet is not working and the window doesn’t close.

5. a. No, it’s not. I'd like a difterent room, please.
b. No, the bus driver will take you around the city.

7. a. I'll get someone to bring you another towel.
b. I prefer to keep my double room. Can you send someone, please?
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Student A
What is the reason?

1a. Report the reasons for going to these places. Ask Student B questions to fill in the blanks.

Example:
A: Can you tell me why you have to go to the boutique?

B: ‘The wedding planner said the dress was ready. Can you tell me why

(%

i you need to go to the hair salon?

: A: My hairstylist says my hair is too long,

m - " AR =

[l i gy

] ; 5

O wedding planmner boutique the dress is ready

Pt — G R RN Ko 3
m hairstylist hair salon | my hair is too long

E , health food staore

5 computer technician electronics store repair my laptop because | have a virus
E dry cleaners

:ZH ' student adviser office supply store buy a folder and notebook for each class
5 LTl e

o

1b. Tell your partner how you feel about getting three of the things done from the list above.
Use three of the words below.

broke sleepy stressed lonely forgetful sick overwhelmed

Conversation Practice

2. Have a conversation with Student B (1-8). Read the first sentence to him or her. Listen to his or her
response (2). If it is correct, choose the next correct response to continue the conversation.

1. Hello. I'd like to join this gym.

3. a. Sure. One thing | should do is to cook at home more.
b. Sure. I feel overwhelmed and stressed at work. | think exercise will help.

5. a. Yes. Here is my driver’s license. Can you please tell me whart the pool hours are?

b. Please accept my apologics. I think I gave you the wrong phone number.

7. a. Thank you, but I'm afraid you misspelled my name on the card.
b. I think you need to take bus number 27 if you want to go to the hair salon.
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Student A
Nick used to play checkers.

1a. Look at the chart below. Ask and answer questions with used to and used to be to fill in the blanks.

Example:

A: Did Nick use to play checkers?

B: Yes, he did. Did Patty use to play hopscotch?
A: No, she didn'.

0

o

2

L

o

2]

play checkers Yyes 4
= 0
play hopscotch no i
I- : td
ﬂu_titw zo0 | ne SRS o)
ride a bike around town yes g
o

. dao nate fqy‘;_t_ctclrnrltg..' yes £
score goals in soccer yes o

[ et | -

catch balls yes Ll'}

; et
L41]

1b. Tell Student B a story (you read, saw on TV, or heard from someone) that you think of when you see
one of the words below. Respond to Student B’ story with the words you think he or she is trying to |

talk about.

lucky strange awful embarrassing scary disgusting . romantic

Example:
A: 1 remember when | was 12 years old, and it was the first day of school, When I got to

my classroom, | tripped and fell down in front of the whole class.

B: How embarrassi ng!

Conversation Practice

2. Have a conversation with Student B (1-8). Read the first sentence to him or her. Listen to his or her
response (2). If it is correct, choose the next correct response to continue the conversation.

1. When did your older brother become a doctor at Mercy Hospiral?

3. a. Sure. | used to play hopscotch, but I don’t anymore. How about you?
b. I asked because my mother works there. She said she knows some new doctors there.

5. a. My mom works in the children’s clinic.
b. No he doesn't. He likes to play checkers, and he's writing his third book, too.

7. a. They must know each other. I heard it’s a great place to work.

b. I heard an interesting story last night on TV.

»
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Student A
How does she know him?

1a. Pam has many kinds of friends. Ask Student B questions about her friends
to help you fill in the blanks.

Example:
A: How does Pam know Craig?
B: They were World History classmates. What kind of friend is Craig?

A: He's a fair-weather [riend to Pam. |
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; fair-weather

Craig ; {
| History class friend
Lily | volunteer work
a good listener and

Yang tries la help solve
| | problens
Cindy live next door best friend

1b. Tell Student B about one of your friends. What is your friend’s name? How did you meet? i
What type of friend and person is he or she?

Conversation Practice

2. Have a conversation with Student B (1-8). Read the first sentence to him or her. Listen to his or her
response (2). If itis correct, choose the next correct response to continue the conversation.

1. I wanted to ask you a question. Do you have any cyber friends?

3. a. To me, a friend needs to be truthful, supportive, and caring. What do you think?
b. I wouldn't say that I have a lot, but I do have some. I prefer meeting people face-to-face.

5. a. You do? Why do you think that is?
b. One thing you can do is send her a small gift. Do you think she'll forgive you then?

7. a. You should join a club. That way you know you have the same interests.
b. I think I could do that because that sounds interesting. Would you feel comfortable

doing thar?
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Student A

What is the job?

1. Look at the job advertisement. Ask Student B questions to fill in the blanks.

Example:
A: What is the name of the language school?
B: Brighton English Language School. What kind of instructor are they looking for?

A: A Full-time lralian instructor,

Erighton. English  Language School

Position:

Full-time Italian Instructor

Education and Experience;
Preferred graduate degree with three years of work experience

work exparience a plus
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Responsibllities:
— teach 15 hours per week
—hold office hours —______ hours per week

— academic advising

Requirements and Abllitles:
- letter and resume

— three letters of recommendation or three academic contacts with telephone and e-mail
— fiuent in English

—excellent ____ skills

=~ solid computer skills

Conversation Practice

2. Have a conversation with Student B (1-8), Read the first sentence to him or her. Listen to his or her
response (2). Ifitis correct, choose the next correct response to continue the conversation,

1. Have you noticed that store owners are finding new and creative ways to attract customers

these days?

3. a. It’s a nice service. Shopping is easier without your children.
b. People say I'm good at marketing because my communication skills are good.

5. a. Really? Have you ever tried a class?
b. More and more bookstores are closing because people don't buy books these days.
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Student A
How can we succeed?

1. This is a brochure for new students, Ask Student B questions to fill in the blanks.

Example:
A: What is the most important skill for success?
B: Diligence. What is power?

A: Knowledge is power.

—— S ————

New Student Success

is the most important skill for success.

Follow the suggestions for success:

+ Knowledge is power, so get as much as you can in your chosen field of study.
oo ofthe rules is no excuse for breaking them.

- Take a variety of courses in your first two years because you may find you prefer another major.
+ Heep all assignment deadlines in a calendar,

to work hard,

Conversation Practice

2. Have a conversation with Student B (1-8). Read the first sentence to him or her, Listen to his or her

response (2). If it is correct, choose the next correct response to continue the conversation.
1. 1 find learning about cultural traditions so interesting. Don't you?

3. a. | did know that. The same is true in a lot of countries, but in the United States, you wear

your shoes indoors.
b. It means vou're supposed to take off your shoes before you enter someone’s home.
X I

5. a. Yes, | do. One thing to remember is you should shake the hand of everyone in the wedding

party after the ceremony.
b. No, I don't. It means you're expected to bow. Also, it’s impolite to open a gift in front of the

person who gave it to you.

7. a. It must have been a plane. It couldn’t have been a UFO because there’s no such thing.

b. That's true, too. And you should buy a gift. You can send it in advance.
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1a.

1b.

Student A
What will you do?

This is a list of things Angelica wants to do in the future. Ask Student B questions to fill in the blanks.

Example:
A: What will Angelica do with the things she doesn't use?

B: She will throw them out. What will she manage better?
A: She will manage her money better.
Angelica’s Checklist for the Future

memediate Future

[l — — the things | dow't use ;

[ wea wage my money better

] get in better shape by exercising regularly and Losing weight

Dbuﬂﬁ

€E-6Z ¥31S00d9d IONIAIINOD

] go to graduate school in a major city

Distant Future
] geta_ job
D get

[J nave chitdren

Put a check () next to three items from Angelica’s list that you want to do in your future. Tell
Student B the reasons for your choices.

Conversation Practice

Have a conversation with Student B (1-8). Read the first sentence to him or her. Listen to his or her
response (2). If it is correct, choose the next correct response to continue the conversation,

I. What do you think you would like to do in the future?

3. a. That'sa great idea! I can see you doing something like that. What do you wish you could change?
b. I'm going to throw out old papers because recycling should absolutely be encouraged.

5. a. I want to do some errands, so I'll hurry and get all this scuff done fast. Then I'll come pick

you up since I'll be going right by your dorm.
b. That's a good idea, but I can’t imagine cars using anything except gas.
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Student B
Do you need to be loyal?

1a. Two owners of a software company, Kevin and Kristy, chose the seven most important attributes for
a new manager. Look at the information below, Ask Student A questions to fill in the blanks.

Example:
A: Does Kevin think the new manager needs to be a born leader?

B: No, he doesn't. Does Kristy think a manager needs to be a born leader?

=t
[
b A: Yes, she does.
[+
fa PR R [ AL S a
|  Attributes __1] ~ Kevin
m L Tai Eaieryl ) S L+ 1 L]
o born leader no
D {
<] prablem solver
a i
7] optimist | yes | e e
E flexible | no | yes r 2 it
a mature yes i
[ 1 i 3 ==
b reliable | no
Q ; [ o
() respansible | yes
hanest no |
| | | = —
respectiul yas | I
layal yas [

1b. What attributes do you think a manager needs? Write yes in the chart above for your top five
attributes. Compare your list with Student A's list. Give reasons for your choices,

Conversation Practice

2. Have a conversation with Student A (1-8). Listen to his or her sentence. Read the sentences in (2) and
choose the correct response. Listen to his or her response (3). If it is correct, choose the next correct

response to continue the conversation.

2. a. Sure. What would you like to know?
b. Yes. | am more flexible than her.

4. a. He is single and has an older and a younger sister.
b. My mather is very talkative, and my father is more optimistic.

6. a. How interesting! So, where was I2 Oh, [ also have cight siblings.

b. No. Most of the couples in my family have only children.

8. I am the baby of the family.
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Student B
What is the rule?

1. Look at the rules for student dorms. Ask Student A questions to fill in the blanks.

Example:

A: What is the rule about triple rooms?

B: All new students have triple rooms. What is the rule about fixing problems in the room?

A: All problems with the room must be reported to the dorm supervisor.

All new students have triple rooms.
report problen to the

(Fixing problems in the room) dorve supe AL

All students must follow the 11 pom.curfew
{Guests)

Mo one is permitted to use the pool after 11 pm.
{Bathroom problems)

There is a $50 fee for lost keys.

{Valuables)

Conversation Practice

2. Have a conversation with Student A {1-8). Listen to his or her sentence, Read the sentences in (2) and
choose the correct response. Listen to his or her response (3). If it is correct, choose the next correct

response to continue the conversation,

2. a. I'd be happy to help you. What is wrong?
b. That's right. It may need a new light bulb.

4. a. I'll get someone to come to your room soon, Is that OK?

b. Is one king-sized bed OK?

6. a. | can draw the route if you'd like.
b. I only have a single room. Is that OK?

8. We'll send someone up right away.

patr with student A (CONFIDENCE BOOSTER 5-8onp. 83
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Student B
What is the reason?

1a. Report the reasons for going to these places. Ask Student A questions to fill in the blanks.

Example:
A: Can you tell me why you have to go to the boutique?

B: The wedding planner said the dress was ready. Can you tell me why

you need to go to the hair salon?

| wedding planner boutigue the dress is ready
hairs.t%j[ist ! hair salon iy hair Ls top Loing
doctor " | health food store | buy healthy, organic meals

electranics store

career counselor dry cleaners get my suit cleaned for an interview

| | office supply store .

1b. Tell your partner how you feel about getting three of the things done from the list above.
Use three of the words below. ,

broke sleepy stressed lonely forgetful sick overwhelmed

Conversation Practice

2. Have a conversation with Student A (1-8). Listen to his or her sentence, Read the sentences in (2) and
choose the correct response. Listen to his or her response (3). If it is correct, choose the next correct
response to continue the conversation.

2. a. I'd be happy to help you. Can I ask why you want to join?
b. I'm sorry, but I dont think that’s a good idea.

4. a. I don't think walking up the stirs is a good idea.
b. You'll love our gym! Can I please have your identification?

6. a. Certainly. This is a schedule of the pool hours. Here is your new membership card.

b. Yes. What time are you free to make an appointment?

8. Really? I'm so sorry. Please accept my apology. [ will make you a new card.
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Student B
Nick used to play checkers.

1a. Look at the chart below. Ask and answer questions with used to and used to be to fill in the blanks.

Example:
A: Did Nick use to play checkers?

B: Yes, he did. Did Patty use to play hopscotch?
A: Mo, she didn't.

play checkers
l play hopscotch no i)
| go to the zoo yes

ride a bike areund town no
- donate toys to chanty no

score goals in soccer | yes

catch balls yes

1b. Tell Sudent A a story (you read, saw on TV, or heard from someone) that you think of when you see
one of the words below. Respond to Student A's story with the words you think he or she is trying to

talk about.

lucky strange awful embarrassing scary disgusting romantic

Example:
A: [ remember when I was 12 years old, and it was the first day of school. When I got ro

my classroom, I tripped and fell down in front of the whole class.

B: How embarra ssing!

Conversation Practice

2. Have a conversation with Student A (1-8). Listen to his or her sentence. Read the sentences in (2) and
choose the correct response, Listen to his or her response (3). If it is correct, choose the next correct

response to continue the conversation,

2. a. He released it on July 9, 2001. Why?
b. It was earlier this year. Why do you ask?

4. a. Certainly. Your mother told me that she saw Michael Jordan in a restaurant.

b. Oh, really? I wonder if they know each other.

6. a. How sad! They cancelled the program.
b. How interesting! My brother works in the children’s clinic, ool

8. 1 heard that, too.

pair with Student A(CONFIDENCE BOOSTER 13-16.0n p. 85
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Student B

How does she know him?

1a. Pam has many kinds of friends. Ask Student A questions about her friends
to help you fill in the blanks.

Example:
A: How does Pam know Craig?

B: They were World History classmates. What kind of friend is Craig?

A: He's a fair-weather friend o Pam.

FTiF‘fﬁl"

" TR
I

e | World History fmr—wcﬁthar
rai
9 class frl.twd
: reliable and 1
Lily 3 close friend
caring
[ their moms are
Yan | old friend
L | best friends f:
: I loyal and
Cind
[ g summllwe |

1b. Tell Student A about one of your friends. What is your friend’s name? How did you meet?
What type of friend and person is he or she?

Conversation Practice

2. Have a conversation with Student A (1-8). Listen to his or her sentence. Read the sentences in {2) and
choose the correct response. Listen to his or her response (3), Ifit is correct, choose the next correct

response to continue the conversation.
2. a. I wish I had remembered my friend’s birthday, Did you?

b. I have a lot of cyber friends from all over the world. Do you?

4. a, Really? 1 am very shy when I first meet someone in person. | feel much more

comfortable online.
b. Yes, she does, but they are just fair-weather friends. They aren’t very close.

6. a. I'm really not sure. Maybe it’s because | don’t know what to talk about. I don't want to

seern boring.
b. 1 should have put a reminder about my friend’s party in my phone.

8. That’s a great idea. | can see myself joining the poetry club. Thanks for the advice!
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Student B

What is the job?

1. Look at the job advertisement. Ask Student A questions to fill in the blanks.

Example:
A: What is the name of the language school?
B: Brighton English Language School. What kind of instructor are they looking for?

A: A Full-time Tralian instructor,

Brighton English Language School

Position:

LL - L ;
] f"{ i idos —_ Ialian Instructor

Education and Experlence;

Preferred _____ degree with three years or more of work experience

Overseas work experience a plus

Responsibilities:

— teach __ __hours per week
- hold office hours four hours per week

s on oo sl ias s AR

Haqulmme-;ts and Abilities:

— cover letler and resume

— three letters of _____ —or three academic contacts with telephone and e-mail
—  _inEnglish

— excellent communication skills

—solid . skills

Conversation Practice

2. Hawve a conversation with Student A (1-8). Listen to his or her sentence, Read the sentences in (2) and
choose the correct response. Listen to his or her response (3). If itis correct, choose the next correct
response to continue the conversation.

2. a. Well, the main reason is that it’s so casy to shop online.
b. I cerainly have. My grocery store now offers free babysitting while you shop.

4. a. | disagree. It looks like it could be an ad for shampoo.
b. I agree. Also, a hardware store in town now gives free workshops on how to fix things.

6. Not yet. It's not in a convenient location for me.

pair with Student A (CONFIDENCE BOOSTER 21-24 on p, 87
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Student B
How can we succeed?

1a. Thisis a brochure for new students, Ask Student A questions to fill in the blanks.
Example:
A: What is the most important skill for success?
B: Diligence. What is power?

A: Knowledge is power.

— ——— —

New Stud&ﬁt Success

Diligence is the most important skill for success,

Follow the suggestions for success:

s |5 power, so get as much as you can in your chosen field of study.

« Ignorance of the rules is no excuse for breaking them.

+ Take a of classes in your first two years because you may find you prefer

another major.
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« Keep all assignment deadlines in a

+ Expect to work hard,

Conversation Practice

2. Have a conversation with Student A (1-8). Listen to his or her sentence. Read the sentences in (2) and
choose the correct response. Listen to his or her response (3). If itis correct, choose the next correct

response to continue the conversation.
2. a. Yes, I do. To me it means laugh and you'll feel better. Do you have any idea what it means?
b. I certainly do. Did you know that you should remove your shoes when you enter a

Japanese house?

4. a. Oh, really? That’s interesting. Do you know anything about American weddings?
b. I you see a white cat at night, you'll have bad luck.

6. a. Yes, 1 do. It could mean you need to talk to everyone at the party to be polite.
b. 1 heard you're not supposed to wear white because that’s the bride’s color.

8. Really? I didn't know that. Thanks for telling me.
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Student B

What will you do?

Example:
A: What will Angelica do with the things she doesn't use?
B: She will throw them out. What will she manage better?

A: She will manage her money better.

Awngelica’s Checklist for the Future
lmemeediate Future

[ throw out the things 1 don't use

] managemy — better

L] get i better shape by exercising regularly and losing
] buy a laptop

[Jgote cchoolina major ity
Distant Future

] get a good job

] get marvied

Ll vave

Student A the reasons for your choices.

Conversation Practice

2. Have a conversation with Student A (1-8), Listen to his or her sentence, Read the sentences in (2) and
choose the correct response, Listen to his or her response (3). If it is correct, choose the next correct

response to continue the conversation,

2. a. That's bad for the environment because plastic breaks down slowly.

b. I'm not completely sure, but I think I'd like to work for an environmental organization.

4. a. Well, I think a lot of changes could be made to cars. I'd like to create a cleaner fuel.

b. Glass is definitely more expensive than plastic, but plastic breaks down slowly.

6. 1 disagree. We will find a cheaper fuel!

patr with Student A(CONFIDENCE BOOSTER 29-32 on p, 89
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Audio and Video Scripts

LESSON1

Conversation, Part C

John: Are you waiting for someone? Where are
you going?

Isabel: Yeah, my brother. He's going to give me
a ride home. We're having a party for
my grandmother. It's her 80™ birthday.
Everyone will be there.

John: That’s nice. Do you have a large family?

Isabel: | guess. Besides my mom and dad, I have
three older brothers and two sisters.

John: Wow! You have a big family. I didn'
know that.

Isabel: Do you have any siblings?

John: No, I'm an only child. It gets lonely
sometimes,

Isabel: Really? Sometimes, | want to be alone!

LESSON 2
Listening, Part A and B
Maya: [ volunteer three times a week after

school. I go to an elementary school
in an underdeveloped neighborhood
and help students with their
homewaork. They don't have private
tutors and their parents are usually
busy working. The kids look up to
me and ask me for advice. | try to
set a good example, and I encourage
them to study hard.

Roberto: When | think about things, I try
not to think too much about the
negative side of things. 1 try to focus
on the positive, | think things will
waork out for the best, and they
usually do. Some of my friends are
just the opposite, and that can be
hard on me sometimes. [ guess |
prefer to be around people who also
focus more on the positive. Bur | get

that not everyone is the same.

Bernadette: 1'm the type of person who tries to
fix things. If I see something wrong,
I try to make it right. It drives me
crazy when I see a problem, and no
one is doing anything about it, It’s
better to fix problems right away. |
think this is a good quality to have.
1 just started a new job, and my boss
seems really pleased with my work
so far. Some people just accepta
problem. But it doesn't have to be
that way. It always feels satistying
when | can solve something,

Young-ho: My sister is a real people person,
but I'm just the opposite. 1 prefer to
do things on my own more. [ like
people, of course, buc [ also really
enjoy my own time. I read a lot, go
for walks by myself, things like that.
I have friends and we have a lot of
fun together, but I guess | prefer
being on my own. Some people
think that’s a bad thing, but I don't
think so.

LESSON3
Conversation, Part C
Sara: It must be fun having a sister about the
same age as you.
Keisha: Well, sometimes it is.
Sara: How similar are you and Kelly? Or are
you really different?
Keisha: Well, we're both pretty reliable. Butl
think I'm more reliable than Kelly.
Sara: Well, you are two years older. How are
you different?
Keisha: She’s more flexible than me. She's a lot
more flexible.
Sara: What do you mean?
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Keisha:

She’s the type of person who just goes
with things. And Kelly is also really
forgiving. She lives by the motto,
“f‘brgﬁw rmrfﬁrrrgrr." I forgive, but |

never forget.

LESSON 4
Listening, Part A and B

Rachel:

Peter:
Rachel:

Lena:

Rachel:

I CTEAC

Rachel:

Peter:

Rachel:

Lena:
Rachel:

Perer:

Did you read that story about the
wornan who works two jobs to help pay
for her kids’ education?

MNo.

She’s amazing. She works as a school
nurse during the day, and then at night
she works at a hospital. She works about

70 hours a week. She
Sorry to interrupt, Rachel, but wh}f was
the story important to you?

Well, I admire that she was sacrificing
her own happiness for her kids. That's a
value that's important to me. She thinks
of others before she thinks of herself.
What do you think?

I guess | don't see it the same way. |
think she doesn't spend a lot of time
with her kids, and that isn't always good.
That's a good point, but her kids are

in college.

You seem to feel strongly about

this. What other values do you find
important?

Oh, there are several. | really look up w0
and Fespect my parents. And | hopf that
D"I'.ILT\' r'l'_‘.\l}(."_l me.

What else?

Being sympathetic is also important.

I think we all have to try to help each
other.

I think sportsmanship is important. And
friendship. What do you think, Rachel?

Rachel: To me kindness is more important than
fricndship and sportsmanship. Its—
Peter: Can | ask a question? How can
friendship not be importane?
Rachel: I'm not saying it isn't. But what I value is
kindness. I expect that from my friends,
and hope other people are kind to me.

Do you see what I mean?
Peter: I do. | feel the same way.

LESSONS1-4 ENGLISH IN ACTION

Maria: This is perfect. We get to go to
New York City! I'm so excited!
Is the hotel you and Jill staying
in OK?
I think so. It looked really nice in
the pictures, Are you nervous about

Eric:
Maria:

staying with Eric's family?
Not at all' I'm excited to meet
them. Especially his brother. Where

Tom:

is Jill, by the way?
Maria: I don't know. She said she was on
her way.
Eric: She always says chat. Well, we still
have some time left before our bus.
Maria: So, Eric. What's your brother like?
Eric: He's the first-born. He’s a people
person, so he has lots of friends.
And he has an awesome job. He
makes apps for smartphones. He's
an innovator and a problem solver.
Maria: Wow. He sounds so cool.
Tom: Yeah...I cant wait to meet him.
He's my role model.
Eric: Sometimes, I wish I were more
like him. He's more sociable than
me, too.
Tom: Hey! So are you! And you're
really. ..
Maria: Considerare!
Eric: Thanks guys.

SLdI¥MDS O3IdIA ANV 01AnNy
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Maria;

Fric:
Tom:
Eric:

Tom:

Jill:

Eric:

Jill:

Tom:

Jill:

Eric:

Jill:
Eric/Marial:

Tom

LESSON 5

Sorry to interrupt, but I just got a
text from Jill that she’s on her way
down.

So, what was | m"c[ng about?

Your brother and how he’s sociable.
Right.

I think we can learn a lot of values Sandia:
from our family members.

SL‘.I rr_}’ Ell}'ﬁ.

Jill, we're only going to be there for

Manager:

Conversation, Part C

Mira:

Horel clerk:

Mira:

Hotel clerk:

Mira:
Hotel clerk:

two days. Cindrt
I know. Wair.
W har?
| forgot something upstairs.
What did you forgee? Manager:
I definitely need another shirt. Sandrds
NOY

Manager:

Sandra:

Hello. I'd like to check in, please. Manager:
My name’s Mira Abboud. I have a
rescrvation.
Yes, I have your reservation here,
Ms. Abboud. May I have your Sandra:
passport? Manager:
Here you are. By the way, is there
wireless Internet in the room?
Yes, but for a fee. It’s free in the
lobby. Can I have your credit card,
please? Sandra:
Sure. Here is my card.
Thank you. Let me confirm this for
you. You have a single room for four  Manager:

nights, checking out on the 16™, Is
there anything more | can do for

you?

Mira: 1don't think so. Thank you. You've
been very helpful.
Hortel clerk: You're welcome. Enjoy your stay.

LESSON 6
Listening, Part A and B

Excuse me. Are you the

building manager?

Yes. My name’s Jimmy. Jimmy
Coburn.

I'm Sandra Smith, I just moved into
apartment 4C. | got these building
rules, and 1 just have a few questions.
Do you have a minute?

Sure,

It won't take long. The first question |
have is abourt parking,

Right. You can park anywhere. There
are no assigned parking spots.

[ was confused because there was no
parking sign in front of the building.
Oh, that. You need to keep the area
in front of the building clear. In case
of emergencies. There are plenty of
spaces in the back.

OK. And are there rules about parties?
No one is allowed to have parties on
weekdays. We wane things quiet for
everyone here. You can have parties on
\\'{:ﬂk(‘.”ds, Hllt you h:i'r'i: o Fll:'li.'ih any
party before midnight.

I see. That's good. I'm not much of a
partier. And what is this here, abour
no keys for visitors?

Oh, you're permitted to have guests, of
course, but we can't give anyone a key.
They would have to borrow yours, if

they needed one.

Sandra: All right.


https://tlgrm.in/ieltsmatters
https://www.instagram.com/ielts_matters/

Manager: Anything else?
Sandra: Yes, the last one, | promise, is about
cats. You see | have—
Manager: Thart’s fine.
Sandra: So, we're allowed to have cars?
Manager: Yes, just not dogs.
Sandra: Not even small dogs?
Manager: No dogs, period. Is that OK?
Sandra: Thart’s great, actually. My cats
hate dogs.
Manager: Cars?
Sandra: Yes, my cats. There’s Mitzi, Snowball,
Charlie, Little Miss Perfect, Trouble,
Sweet Pea, and Penelope.
LESSON 7

Conversation, Part C

Hotel clerk: Front desk. How can | hc]p you?
Guest: Hi, I just checked in. There are

Hotel clerk:

Guest:

Hotel clerk:

Guest:

Hortel clerk:

Ciuest:

Hortel clerk:

Guest:

some problems with my room. I'm
in room 429,

Oh, sorry to hear that. What are the
problems?

Well, first the bedside lamp isn't
working at all.

It may need a new light bulb.
That's what I thought. And the
faucet in the bathroom is leaking. |
can't turn it off.

OK. I'll get someone to come and
look at it right away.

Thank you. And one more thing.

There are no towels in the bathroom.

I'll ask housckeeping to send you
SOME NOW.
Great. | really appreciate it. Thanks

VOTY Jl'll[l'_'l'l.

Hotel clerk: Thank you for your patience.

LESSON S8
Listening, Part A and B

. A

B3:

A:

B:

B

Excuse me, What time do we land?

At 10:45. We have another hour or so.
OK, thank you.

Is Denver your final destination?

No, I'm transferring to Los Angeles. | just
hope I can make it.

| can check on your connecting flight.
Oh, that would be great. Thank you

so much.

Hi.

: Can [ help you?

I'd like my car, please.

Would you like me to get your car now?
Yes, thank you.

Um, | have your key, but I need the card
with the number I gave you earlier.

Oh, I'm sorry, of course. Here it is.

I'll just be a minute.

: And here is your change.

Thank you.

Is it a gife?

Yes, it's for my parents. It’s their
anniversary.

I'm sure they'll love it. | can wrap it for

you if}uu‘d like.

: You can?

: Certainly.

That would be great.

: How was t:vcrylhiug?

It was excellent, thank you.

Do you want me to bring you a dessert
menu?

Oh, | don't know.

We're famous for our desserts.

Oh, why not? It never hurts to just look.

SLdI¥DS 03IdIA ANV Olanv
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: Guest services,

B: Yes, I'm in room 70—1I just checked in.

A: Yes?

B: And there’s a party in the room across the

I'l'ﬂ.". It‘ﬁ PTEI'}’ Hﬂ:is}',
A: Would you like me to change your room?
B: Oh, could you?
A: Of course. Let me just see what [ have
available. Please hold.

LESSONS 5-8 ENGLISH IN ACTION

Maria:

Jill:

Horel clerk:
Maria:
1’{( lrl'] C | [ rk:

Jill:
Hotel clerk:

Jill:
Hotel clerk:
Jill:
Hﬁ“‘.‘l CIL'T]\':

Jill:

Hotel clerk:
Maria:
Hotel clerk:

Jill:
Hotel clerk:
Maria:

Jill:

Wow, this hotel is really nice.
Yeah. It’s better than the pictures.
Good afternoon. We are here to
check in.

Hello. Do you have a reservation?
Yes, we do.

Can I have the name of the person
who made the reservation?

Jill Willcox. W-I-L-L-C-O-X.
Thank you. Hm... looks like there
is no reservation.

But, I'm sure | made a reservation.
I have a Till Millfox.

That’s me. Just spelled wrong.
May | see your driver’s license?
But it says Jill Willcox. And the
reservation is for Till Millfox.
Right. The person must have took
down the wrong name.

[ see.

Can we speak to the manager?

I'll call him. Bob? This is Pam from
the front desk. [ have a Jill Willcox
who says the reservation was made

as Till Millfox. Ul huh. Hm. . .huh.

OK. Thanks,

What did he say?

Nothing. It was his voicemail.
Listen. We paid for the hotel.

Here's the credit card.

Hatel clerk:
Jill:
Hotel clerk:

Maria:
j'i[]:

Very well. So, you are Till!
No. Yes. Nevermind.
Here are your room keys. You can

help yourself to hot tea and coftee
in your room. You can't make noise
after midnight and you can’t have
any parties.

OK. No parties.

Thank you.

[A few moments later...]

Hotel clerk:
Jill:

Hotel clerk:
Jill
Hotel clerk:

Jill:

Hotel clerk:
Jill:

Hotel clerk:
Jill

Maria:

Jill:

Maria:

Jil:

Hotel elerk:

Jill:

Hotel clerk:

LESSON 9

Front desk. Who? Till?

Mo, it’s Jill—yes. It's Till Millfox
from room 401.

Oh, hi. How can [ help you?
The light in our room isn't working.
Oh. Would you like me to send
someone to fix it?

Yes.

I'd be happy to call Bob for you.
OK. Will he come soon?

As soon as he answers the phone.
OK, thank you.

Jiliz

I'm on the phone.

[ can't see anything!

Please, send someone soon.

I can bring some Hashlights while
you wait.

Yes. Thank you!

Now where are those flashlights?

Here they are.

Conversation, Part C
Mark: So, what's it like |iving here? It looks like a

convenicnt p]ncc to live,

Anne:

Oh, it is. The only thing is there’s a lot

of construction. Buc I really like it, and

everything I need is close by. And my

neighbaors are friendly.
¥
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Mark:

Anne:

Mark:
Anne:

Mark:
Anne:

Sounds great! Actually, | need to do a few

things this weekend. Do you know where

I can get a haircug?

I'd go to Paul’s Hair Salon just down the

street, It's rc:a”:-,r pt:puhr.

And do you know if it’s expensive?
[ don't think so. A haircut is 520 or so.

That's reasonable.

That's not too bad. Where is it?

[t's next to Super Foods. You can take a

bus there. There's one every 20 minutes.

LESSON 10
Listening, Part A and B

Frank:

Customer 1:
Frank:
Customer 1:
Frank:
Customer 1:

Frank:

Customer 1:
Frank:

Frank:
Customer 2:
Frank:
Customer 2:
Frank:
Customer 2:
Frank:

And here you are. If you could
just sign that for me...

Um...

Is everything OK?

I'm afraid this isn't mine.
Whart?

This is not what I ordered. And
this is not my card.

I'm so sorry. Then, someone else
]"I'.:IH }'Ullrfﬁ.

That's not good.

I'll bring you the correct one.
Just a moment, please. Please
excuse me. I’s my first day.

And here we are.

What's this?

It's your steak,

My steak? What steak?

You didn't order a steak?

No. I'm a vegetarian.

Let me just check this...oh, 1
see. This goes to table five. My
apologies. I'll go get your order.

Customer 2:
Frank:

Customer 2;

. Customer 2;

Frank:
Customer 2;

Frank:

Customer 2:

Frank:
Customer 2:
Frank:

Customer 2:
Frank:

. Customer 3:

Frank:
Customer 3:

Frank:

Customer 3:

Frank:

Customer 3:
Frank:

Customer 3

Thank you.
And I'll bring you a free dessert

later.

Oh, that’s not necessary.

Excuse me.

Yes?

I don't think this is correct. You
gave me too much change.
Are you sure?

Yes, my total was $17.50. |
paid with a twenty. My change
should be two-fifty.

And whar did I give you!
Three-fifty. See?

Oh, yes. Please just keep it.
MNo, no.

It’s fine really.

Check, please.
Yours. ..is...right here.
Thank you. Oh, just a second,

please. This doesn't seem right.

S1ld4dI¥DS O3dIA ANVY 0OldNy

Why am I not surprised?
Nothing is going right today.
It’s correct except for this. Look
I]'E'TE, YGI.E (‘.hﬂrgf_‘{l mc :rur W
desserts.

Ah, yes. I don't know how that
happened. Please accept my
apologies. I'll bring you a new
bill.

OK.

It'll be just a minute.

Can | have some more coffee

while | wair?
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LESSON 11
Conversation, Part C
Receptionist: Good morning. Dr. Kim's office.
How can [ help you?
Heather: Hello. I'd like to make an
appointment to see Dr. Kim.
Receptionist: What is your name, please?
Heather: Heather Jenson.
Receptionist: | can get you an appointment this
Thursday. Can you come in at
11:152
Heather: Um...I'd prefer something in the
afternoon. I work in the morning,
Receprionist: Would you be able to come in on
Friday at 3:302 Are you free then?
Heather: Let me see...yes, that’s fine.
Receptionist: OK. 5o your appointment is with

Dr, Kim at 3:30 on Friday the 20,

Please come about 15 minutes
early.
Heather: Great! Thank you!

LESSON 12
Listening, Part A
Lindsay: Why do | never seem to have any
money? | have a part-time job, but
I'm always broke. I have so many bills,
and | feel like I'm always spending on
clothes, food, and entertainment.
Dylan: You probably just don't realize how you
spend money. I'm sure if you just made
some changes you'd feel like you had
enough spending money.
Lindsay: What kind of changes? What could
[ do?
Dylan: One thing you could do is stop taking
taxis. | notice you often take taxis.
Lindsay: That’s a good idea.
Dylan: Just try to walk when possible.
Lindsay: [ like that idea, too. IU'll save money

and exercise is always good.

104

Dylan: And something else you could do is
drink less coftee and soda.
Lindsay: Hm...I don't really like that idea. |
need my caffeine in the afternoon.
Dylan: OK, but the money you spend on
drinks really adds up to a lot. Anyway,
another thing you could do is cancel

your magazine subscriptions.
Lindsay: I'll do it. I should read more books
ﬂﬂ}r“r'ay.

Dylan: And do you shop a log?

Lindsay: 1 guess. Hey, do you like my new
jacket?

Dylan: Um, sure. You could buy only clothes
that are on sale.

Lindsay: You're funny. No, [ don't like that idea. i

Dylan: OK...well, another idea is to keep a
weekly budget.

Lindsay: Every week?

Dylan: And if 1 could make one
recommendation, it would be this—cut
up your credit cards.

Lindsay: Are you crazy? | hate that idea. [ really
hate that idea.

Dylan: Just trying to help.

Lindsay: Oh, I know. And I appreciate it. Say,
let me take you to lunch. It will be

my treat,

LESSONS 9-12 ENGLISH IN ACTION
Maria: We have some time before we meet Eric
and Tom.
Jill: 'We should walk around and go shopping!
Maria: | want to do my hair, too!
Jill: "That sounds fun! Where should
we begin?
Maria: Ler’s ask the hotel clerk. U'm sure she can
recommend pl:accs to visit,
Jill: Hi, Pam.
Pam: Good morning,
Maria: We want to look around. Can you tell us

\'-'I'I'E{L' we Sllﬂll]tl Eﬂ?
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Tom:

Eric:

Jill:

Tom:

Jill:

Tom:

Jill:

Maria:

Eric:

Maria:

ji]]:

PPam:

Jill:

Pam:

Maria:

PPam:

Jill:

Pam:

Maria:

Sure! | have pictures | can show you, too.
One thing you should do is walk around
Central Park. It’s in the heart of the city.
You can get a cool view of the city.

That's a great idea. Do you know any
good places to ear?

The East Village is great. You can

get Indian food, Japanese food, just
about everything!

Can you tell us if it's expensive?

[t's cheap compared to the rest of the city.
Oh, and another thing you should do is
go to Times Square! It’s beautiful at night.
What about shopping?

Oh, go to Soho. It can be crowded, but
there are tons of shops in that area.

Wow. Is there also a place where | can get

Maria: You guys should totally go to Daniel
LaBute’s salon, too!
Jill: Oh, and we're late! Let’s go!

LESSON13

Conversation, Part C

Zoe: What kind of childhood did you have,
Max? Were you happy?

I had a great childhood.

What do you remember about i?

Max:
Loe:
Max: Lots of things. For example, my parents
had a karaoke machine. My friends and
I would pretend we were on TV. I was

always the star!

Loe:

Max:

How fun!
What sort of things did you do as a kid?

Pam:

] Jill:
Pam:
Jill:

Pam:

a cool hairstyle?

Hm...I know a guy who does fabulous
hairstyles. Here’s his business card.

I'm afraid you gave me a room key.
Oh! Sorry.

That’s OK.

Here it is. Have fun, ladies!

[Later that day...]

They should be here soon.

Wait. I chink that’s them.

Hi, guys' 1 had such a great time today!
Hi, Jill. Where's Maria?

She should be here soon. I think that’s
her...

That’s definitely not Maria. Um...nice.
Um...day huh?

Yeah.

Did you guys notice?

Hm...notice what?

My hair. It’s the coolest hair style I've ever
had! So New York!

It's definitely fabulous.

SLdI¥DS O03dIA ANV OIANY

Zoe: Oh, I was a romboy! | used to play
baseball. Sometimes, I miss it.

LESSON 14
Listening, Part A and B
Chelsea: Hello.

Inez: Chelsea? It's Inez. Guess what!
Chelsea: Um...what?

Inez: Iwon a contest. | entered an online

Chelsea:
Inez:
Chelsea:
Inez:

Chelsea:

Inez:

Chelsea:
Inez:

Chelsea:

contest, and | won! The prize is a trip
to Paris!

No way. Are you serious?

I'm serious. [ can't believe ir.

How lucky!

The thing is...I don’t remember
entering an online contest.

That’s strange. Are you sure the contest
is real?

It is. They called me, and I already have
the tickets.

How long is the trip for?

It will be for one week.

Well, congratulations, Inez. I'm really

happy for you.
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Inez: Listen, Chelsea, what are you doing in
January? I want you to go with me,
Chelsea: Really?
Incz: Yes!
Chelsea: Inez, you're the best! Thanks!

LESSON 15

Conversation, Part C

Aaron: | saw an interesting new story about a
10-year-old bo}' who wrote a children’s
book. His name is Cameron Titus and
the book is called Camerans A-Z.
Really? That's fantastic.

The towns near him had some bad

Molly:
Aaron:
stormes. H(: \-'r'ﬂ"tf_'{l to hﬂlp, 500 hc
donated all the money he made to the
charity, Habitat for Humanity. They
build homes.

What a great kid. And generous, too!
He's already started to write a second
book, too. He's donating all that money
as well—to a local hospital.

Molly:

Aaron:

LESSON 16
Listening, Part A and B
Host: And welcome back to As Luck Would
Hawve It. If you're just joining us, we're
here with Walter. Walter is only five
questions away from a million dollars.
Walter, you can walk away at any time,
if you don't like the question. Answer all
six, and you receive one million dollars.
Ready to keep playing?
Walter: Yes, let’s hear the next question.
Host: All right. When did the Titanic sink? 1
just need the year.
Walter: April 15, 1912
Host: And you are correct! I'll read the next
question. Who hosted the Olympics
in 19887

Walter:

Haost:

Walter:
Host:

Walter:

Host:

Walter:

Host:
Walrer:

Hast:

Walter:

Host:

Walter:

Host:

Let's see. It's either Spain or South
Korea. I think Spain was after Korea.

I remember the Olympics were in
Barcelona in 1992. Yes, that’s right. So
my answer is South Korea.

You're not sounding so confident,
Walter.

No, I'm sure. South Korea,

Yes! For this nexe question | will need a
date—a month, a day, and a year. OK?
When did man first land on the moon?
I know it was in July 1969. You need a
day, huh?

I'm afraid so. Let me remind you

that you have right now $250,000. If
you answer this you will have half a
million dollars.

I'm pretty sure | know this. | remember
I got up and watched it with my
parents because it was an important day
in history.

Take your time.

It was the 20, That’s ie! July 20, 1969.
Yes?

Yes! Congratulations, Walter. We're
almost out of time. Let’s go to our final
question. Ready? In what decade did the
first 3D movie come out? 3D movies are
very popular today, but when was the
first one? Audience, no help please!

I remember seeing lots of black and
white photos of people in the 1950s
with glasses on, watching movies, I'm
pretty sure it was the 1950,

This is for a million dollars...if you are
wrong—ryou go home with nothing,
I'm going for it! I'm going to say

the 1950s.

The answer is...the 1920s! Oh, Walter,
I'm so sorry. The first 3D movie was

in 1922 and it was called The Power

of Lave. | hope you've enjoyed being a
contestant on As Luck Wonld Have It,
Walter. Walter? Walter?
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LESSONS 13-16 ENGLISH IN ACTION

Tom: Whoo. It feels good to be back home.

Fric: Definitely. Tom? Did you close the
window before we lefi?

Tom: Of course, [ did.

Eric: But the window is open. Things all over
the floor.

Tom: Strange! Maybe it was the wind.

Eric: I think we've been robbed. I'm missing
something.

Tom: Oh, no! Let me check my room.
Everything is in my room. And the TV is
here. What are you missing?

Eric: 1 don’t understand, Why would anyone
take Brownie?

Tom: Eric, I'm sorry, but what Brownie? Was it
really valuable?

Eric: Well, my grandmother gave it to me when
I was a kid. It must be worth a lot of
money right now! It’s an antique!

Tom: I read an interesting story online about
a person sold an old object from the
cighteen-hundreds thinking it wasn't
worth anything—turned out to be an
antique worth over a million dollars.

Fric: Wow, Tom. Thanks,

Tom: I'm sorry, probably not the best time to
tell you thar.

Eric: We should call the police.

Tom: Um...

Eric: Can you do it? I'm very upset right now.
Please?! Please?!

Tom: OK...hi, is this the local paolice station?

Fric: Tell them we've been robbed and I'm
"L‘r}" '|.|.['.I.\L'l.

Tom: Eric, my roommate, believes we have
been robbed.

Eric: Tell them I'm very upset.

Tom: He says he is really upset. Mm...hm. No,
the TV is here. Actually everything is here.

Eric: Except my antique. My grandmother gave
it to me in 1996!
Tom: Right. He's telling me he's missing an
antique from 1996. Mm hm...Hold on.
Whart docs it look like?
Eric: It's round. It's very small. I’s brown.

Tom: What is it exactly?

Eric: I have a picture of it. Here.

Tom: It's uh...it’s a teddy bear. Right. OK,
thank you officer.

Eric: What did they say?

Tom: Thart a teddy bear from 1996 is not an
antique.

Eric: Well, this is just awful! What could've
h;ippd.:m:d?

Tom: Eric? Is this Brownie?

Eric: Yes!

Tom: It was underneath the sofa.

Eric: How did it get there? Tom? Tom?

SL4dI¥DS O03dAIA ANV 0OlANY

LESSON 17
Conversation, Part C

Kal: Hi, it’s Kal. Do you have a minute? It’s
about my best friend Brad. You know
him, right?

Winnie: Sure. Is everything OK?

Kal: Yeah. I just feel like we're acquaintances

these days.
Winnie: You do? Why?

Kal: He doesn't really call or text me much
anymore. His mind seems to be
somewhere else, too. The other day—

Winnie: Sorry, but can | interrupt for a second?

Kal: Of course. Go ahead.

Winnie: I think Brad got a part-time job.

Kal: He did? I had no idea.

Winnie: Yeah. I saw him at the colfee shop the
other day, but he was working there!

Kal: Oh, [ should really be a better friend!
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LESSON 18

Listening, Part A and B

1. I have this friend named Jonathan. He's been
a close friend for a long time. Last month, |
asked to borrow some money from him. It
wasn't a lot, and [ said I'd pay him back ina
week. A week went by, and 1 didn't have the
money, so | said I'd pay the following week.
He got all upser with me and said he needed
the money right away. | mean, it’s only
another week, so | don't know whar the big
deal is. I managed to get the money together,
and I just paid him. He didn't say thank you
or anything, and 'm now afraid 1 may have

lost his friendship over this.

2. My friend Casey is probably my best friend.
She’s honest, reliable, and truthful—all
qualities that are important for me in a
frii:mls]]ip. Well, the other day I was tc”ing
her about my sister. My sister was mad at me
because I didn't remember her birthday. 1 told
my sister she was acting silly and now she is
hardly talking to me. Well, T was telling this
to Casey, and she thought I was wrong. She
really made me see that | was being insensitive
ﬂ“{l, I“}' [‘.ICI'IHViDr \\rﬂﬁll‘t \-‘{:r_'!.’ |'|i|;.1'.. L]-I'L'i.':“.g'-
what I like about Casey—she can help me see

things that I wouldn't normally see.

3. I have a lot of friends, or at least [ thought

I did. But I now see some of these friends
more as acquaintances. Let me explain. Last
month, I was in a car accident. It wasn't very
serious, but I did have to spend some time

in the hospital. It was hard because I missed
classes and was behind on my homework.
The strange thing is, only three of my friends
came to visit me. And no one else called

or sent cards—nothing. It kind of hurt my
feelings. What is interesting is that ic’s helped
me realize who my true friends are. 1 thought
I had more close friends, but I see now that’s
not the case. That’s fine with me, actually.
What's important to me is to have a few really

close, good friends.

. I really miss my old friend Patrick. He's

always been there for me—really supportive
and a good listener, but I can't say we're really
friends anymore, and it makes me sad. We
just started to grow apart. We call each other
less often and don't see each other much
either, maybe once a month. I think it’s my
fault. Maybe I didn’t work at our friendship
enough and just assumed we'd always be
friends. But I think you do need to work

on your friendships. Otherwise people grow
apart. I don’t know what to do about it. |
could accept things like they are or possibly
reach out to Patrick and try to make more

time for him.,
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LESSON 19
Listening, Part A and B
1. Abigail: I'd like to make some new friends.
What would you suggest?
John:  You want new friends?
ﬂhigaﬂ: Well, I want more friends. I like my
friends now.

John:  Oh, good. Well, I think you should
join a class. That's what [ did. [
tﬂﬂ'k a fﬂ“g"ﬂgc clﬂﬂﬁ'. I al“"ﬂ}'ﬁ
wanted to learn Spanish, so | took a
class twice a week. [ really wanted a
small class, and one that focused on
conversation, It worked. I learned
some Spanish and made some great
new [riends.

Abigail:  That sounds like it could be fun.

John: Itis.

2. Sarah: So, I hear you're looking for ways to
make more friends. John told me.

Abigail: Yeah. He suggested I take a class.

Sarah: [ have a better idea. You should
just introduce yourself to people.
Not strangers, but people at school,
at partics, in the cafeteria, places
like chat.

Abigail: Do you do that? Just introduce
yourself to people?

Sarah: Sure!

Abigail: I wouldn't feel comfortable doing
that. Thar feels a little too forward
for me personally. But thanks for
the suggestion.

3. Abigail: Can I ask you something?
Eliza: Sure.
Abigail: I'm trying to enlarge my circle of

friends, you know; to have more
friends. What do you think is the

best way to do thar?

%

Eliza:

Abigail:

Eliza:

Abigail:

Eliza:

Abigail:
Brandon:

Abigail:
Brandon:
Abigail:
Brandon:
Abigail:

Brandon:

Ahigaﬂ:

Gary:
Abigail:

Garny:

I""Li.'ll £a i |:
Gary:

Abigail:

Well, have you thought about

doing volunteer work?

Volunteer work? You mean work
for free?

Of course. Volunteering is a great
thing to do. You meet a lot of
people that way. And you're doing
something good.

I might find that interesting. I'll
look into it

You know, that’s how 1 met a lot of

my friends.

What do you think is the best way
to make friends?

If}fou want to make friends, you
should play sports.

Play sports?

Yeah. Play a team sport.

That doesn’t really appeal to me.
Why not?

SLd4dIdDS O03IdIA ANV OlAnNy

I don't know—I'm just not that
into sports. But | appreciate
the idea,

No problem.

You have a lot of friends, Gary.
How do you do i?

Make friends?

Yeah. I know you go to parties.
Would you suggest thar?

No. Actually, I'd join a
student club.

What kind of student club?

It doesn’t matter. Whatever
interests you,

Hm...I can see myself doing
that. Thanks.

109


https://ieltsmatters.com/

110

LESSON 20

Conversation, Part C

Brett: You'll never guess what happened. My
friend John invited me to a party at his
house last night, and I totally forgot

abour it. | feel awful.

Dana: Oh, no. How come?
Brete: 1 was so busy all week that it completely

slipped my mind. I wish I'd remembered

because it was his birthday.
Dana: Have you talked to him? Was he upsee?
Brett: Not yet. | don’t know what to do. What

do you think?
Dana: What you could do is call John now and

apologize. | always say honesty is the

best policy.
Brett: That's a good idea.

LESSONS 17-20 ENGLISH IN ACTION

[Coffee Shop]
Maria:

Jill:
Eric:
Maria:
Eric:
Jill:
Eric:

Maria:

Jill:

Maria:

Jill:

Eric:

Tom isn't picking up my
phone calls,

He isn't answering mine either.
He must be really upset.

I can't believe we forgot his
birthday.

I feel the worst! I live with him
and I forgot.

One thing you can do is talk 1o
him when he gets home.

He's not really talking to me.
1":':-"’:.' 5]1““'[' IIIJ."-"L' r-‘.'mclnhﬂn:d.
He's not just an acquaintance
either. He always says birthdays
are his favorite days.

What il we tell him thae we
remembered! We just didn't say
anything,

I think 1 could do that.

[ wouldnt feel comforiable
doing that. We should be

honest.

Jill: What we should do is find him
and apologize.

Eric: I agree.
Jill: OR! I have an idea.
Maria: Whae?
Jill: What's Tom’s favorite thing?
Eric: Pasta?
Jill: OK...second favorite thing,
Maria and Eric: Oh yeah...great idea!
Jill: Check please?

[Later that day...]

Tom: Happy birthday yesterday to
me. Happy birthday dear Tom
even though it was yesterday.
Happy birchday yesterday i
to me.

Tom: Hello? Anyone there?

Eric, Jill, Maria: SURPRISE!
Jill: Tom! Its just us!
Eric: Tom, we're sorry we Forgm.
Jill: We're really sorry.

Tom: Guys...it's OK! This is the
best birchday ever! It’s two of
my favorite things, pasta and

surprises!

LESSON 21

Listening, Part A and B

Interviewer: So, let’s continue our interview.
Why are you interested in this job?

Doug: I'm a people person.

Interviewer: Are you OK working the night
shifi?

Doug: Actually, no. I have class in the
morning, so | can only work in
the afternoon.

Interviewer: Thar’s OK. We have several
positions available.

Doug: Oh, good. I can work any afternoon
except Wednesdays.
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[nterviewer:

Doug:

Interviewer:

Doug;
Interviewer:
Doug:
Interviewer:
Doug:
Interviewer:
l)uug:
Interviewer:
Doug:

Interviewer:
[]mlg:

Interviewer:
Doug:
Interviewer:

Doug:

LESSON 22

What are some things you are
good ar?

I'm good with computers. And I'm
also good with languages, [ speak
Spanish and a little Japanese.

What are your salary expectations?
I'd prefer not to say, if that's OK,
I'm sure I'll be fine with the
standard salary.

Um...OK.

[ assume we can talk about

salary later?

Oh, of course. Let’s go onto our
next question. How would someone
describe you?

Wow, thats a tough question.
Take your time.

People say | have a lot of
confidence. And that U'm very
organized.

Well, thac’s good. And what is your
greatest weakness?

My greatest weakness? I think that [
work too hard.

You work too hard?

Yes, sometimes | don’t take enough
time for me,

I understand.

Can I ask a question?

Of course.

I was wondering if...

Conversation, Part C
John: What do you think this ad could
be for?
Amanda: I'm not sure. It looks like it could be

for shampoo. Doesn't it?
John: Shampoo? Maybe. I think ic’s probably
for hair coloring. I'm not sure.

Amanda: That'’s possible. Or [ wonder if it's

advertising cosmetics. It’s hard to tell.
John: Whatever it is, I don't think it's very

effective. It needs to be more clear.
What do you think makes a good
advertisement?

Amanda: Ads don't need to say much to be
eftective. They need to be simple and

direct.

LESSON 23
Conversation, Part C
Jan: How's the store doing Phil? It looks

different.

Phil: Well, I've made some changes. People are
buying fewer and fewer books from book
stores these days.

Jan: But why is that? Are people reading less?

Phil: The main reason is that it's so easy to
shop online and buy e-books.

Jan: So, what changes have you made?

Phil: We are bringing in authors for book
signings.

Jan: That’s a great idea!

Phil: People like to meet authors and hear
them read.

Jan: Thats true. People can't do that online.

Phil: Yes. And we've just opened this coffee shop.

Let’s get a cup!

LESSON 24
Listening, Part A
Host: Hello, and thanks for joining me on
this week’s show. I'm your host Gillian
Chisholm and here with me today is
Adam Brown, author of the new book,
Running a Small Business, Welcome o
the show, Adam.
Adam: Thanks for having me.

Gillian: So, what's important in running a

small business?

SLdI¥DS 03dIA ANV olany
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Adam: Every business is different. What is
necessary to run a restaurant will be
different from what is needed to run
an Internet café or an electronics
store. For example, some people say
that location is everything. We hear,
“Location, location, location.” That may
be important for a restaurant or a hair
salon, but not for all businesses, Word
of mouth can make a restaurant in an
inconvenient location a success. And the
best location in the world won't help a
poorly run business, no matter what.

Gillian: So is there anything that you can say is
true for all businesses?

Adam: Yes, all businesses need to have great
customer service and quality products.

Listening, Part B

Adam: I have three things that I talk about in
the first chapter of my book. The most
important thing to remember is that for
any business you need to make as much
money as you can from what you sell or
the service you provide. That may seem
obvious but you'd be surprised how
often people don't do this. One way to
do it is to up-sell.

Up-sell?

To up-sell is to sell other things in

Gillian:
Adam:
addition to your main product. For
example, coffee shops sell tea, juice,
cookies, and more. They up-sell other
products besides coffee.
Gillian:

Adam:

That's great advice.

The second thing is to keep costs down.
Low costs help increase the money you
make. You might find cheaper ways to
do things, do some things yourself—
there are many, many things you can
do—use your imagination. The third

thing is to pay your employees well.

Gillian:

Adam:

Gillian:

Adam:
Gillian:

Pay your employees well? Bue that's

adding costs.

I thought you might say that. If you pay
your employees less, you might make
more money in the short term, but
believe me, employees won't work for
you long.

1 hope my boss is listening. Do you
hear thae?

It’s really—

Sorry, but [ have to interrupt for one
minute, as | need to go to a commercial
break. I'll be back with Adam Brown

after this short break.,

LESSONS 21-24 ENGLISH IN ACTION
Interviewer: Sorry to keep you waiting,
Tom: Oh, it was no wait at all.

Interviewer: It looks like you received excellent

grades at university. You have the
computer skills we need.

Tom: Great.
Interviewer: But then there are many students

with excellent grades and computer
skills. What makes you difterent?

Tom: Uh. Well. Uh. People say that I'm a

um...confident. A hard worker.

Interviewer: People say...or you know?
Tom: I know. I'm confident, a hard

worker, and I'm reliable and

truseworthy.

Interviewer: How are you reliable

and trustworthy?

Tom: When I'm given a task or

Interviewer:

responsibility, I make sure [ do my
best. [ don't let other people down.
OK. What is your greatest
weakness?

Tom: Some people say...no...I know

Interviewer:

my greatest weakness is that I'm
sometimes too focused.
That's not always a bad thing is it?

Tom: No.
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Interviewer:

Tom:

Interviewer:

Tom:

Interviewer:

Tom:

I n H.T\."'i CWET:

Tom:

Interviewer:

Tom:

Interviewer:

Tom:
Interviewer:

Tom

Why do you want to work in
advertising?

Its creative, interesting, and I know
I can do a great job.

OK. Let’s see how great you are. |
want to use this picture in an ad.
What do you think it’s for?

The environment?

Come on. You said creative.
Hm...I would use this image for a
paper company that uses recyclable
paper. | would use the words, “We
save trees.”

That's a cool idea. It’s definitely

more creative than your first answer.

What do you think is needed for an
ad to be successful?

I think a good ad needs to be
original.

OK. FL‘WL‘r ﬂnd Ff‘l.‘nr{'.r PEGPIE are
buying books from bookstores
nowadays. What is the reason?
The main reasons are that online
ACCERS iﬁ maore (:G“\"C“i{‘.ﬂr ﬂﬂd
people have less time in their
schedules.

I':‘I."L'f}'ﬂnl' ]'{l“lfl‘n'nrs l'hﬂﬁﬂ: rCasons.
What else?

Online stores have better ads?
Online stores have ads everywhere.
That is the difference. OK, this
went well. Nice job, We'll let you
know in a few days. Thanks, Tom.

: Thank you!

LESSON 25

Conversati
Dan: So,

on, Part C
what are some of the things | need to

know when I'm in China?

Sarah: OK

. Well, you're supposed to take

off your shoes before you enter

someone’s home.

Dan: OK. That's the same in Japan and Korea.
Sarah; That's right. And when you visit
someone’s home, it's the custom to bring
a small gift. Just don't give a clock.
Dan: OK. That’s good to know.
Sarah: But in China, if somecone gives you a gift,
you're not supposed to open it right away.
That would be very impolite.
Dan: Got it! Thanks for the tips!

LESSON 26

Listening, P'art B

1. I was watching TV last night—one of those
talent shows, There was this one guy that
got up to sing. He looked kind of strange.
He wasn't very good-looking and he wasn't
dressed very well. T wasn't expecting much, to
be honest. But then he opened his mourth and
started to sing. The audience went crazy. He
was incredible. [ wasn't expecting him to be

so talented.

SLdI¥D0S 03dIA ANV 0Oldny

2. 1 have this nephew. His name is Johnny, and
he's a pretty good kid. I try to act as a role
model for him, you know, to teach him right
from wrong. I give him advice and tell him
how to behave. But he doesn't always do
what [ tell him. He sometimes acts just like
me, even if it's not the best way to act, It's
frustrating—1I wish he'd listen to me more and

not just copy what [ do.

3. ['saw this ltalian motorcycle that looked really
cool. I decided right then and there to buy
it. I couldn’t really afford it, but I bought it
anyway. Well, it’s been giving me headaches
ever since. | don't have a place wo park it, so
I have to pay for a parking spot. And 1 didn't
know, but it uses a lot of gas, Gas is really
expensive these days. It seemed like a good
idea at the time, but | know now I should
have thought about it before buying it
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4. 1just got my exam results this morning, and |
did really poorly. I wanted to study last night
for my exam, but my friend called me and
invited me to a movie. | went and then we
went out for pizza. | got home really late, so
I didn't study ac all. And of course | didn't do
well. I'm so stupid! Why didn't I stay home
and study last night?

5. Last month, I won some money in a contest.
I just entered and won! How lucky is that?
Anyway, after | got the prize money | went
a little crazy. | took a short vacation with
my friend Wendy. I took her to Hawaii with
me. I bought some nice clothes, ate at a few
expensive restaurants, and before I knew it
I spent all my prize money. It’s like it just
disappeared! My life doesn't feel that different,

almost like it never happened.

LESSON 27

Listening, Part A and B

Mark: It's great that we finally set the dare for
our wedding. I'm sure the weather in

June will be nice.

Lesley: Now the real fun can start—the
wedding planning.

Mark: Um, I guess so.

Lesley: Do you know the old saying, “Somerthing
old, something new, something barrowed,
sonmething blue?” 1 need to think about
the blue part.

Mark: Tsn't that just a superstition? Will chere be
bad luck if you don’t do that?

Lesley: You never know. If it is a superstition, |
believe in it

Mark: Not me.

Lesley: Whart about the one about not seeing the
bride before the ceremony?

Mark: That it’s unlucky for the groom to see

the bride in her wedding dress before the
ceremony? | believe in that one. Why ask

for bad luck?

Lesley:

Mark:

Lesley:
Mark:

Lesley:
Mark:

Lesley:
Mﬂfk:

Lesley:
Mark:
Lesley:
Mark:
Lesley:

Mark:
Lesley:

Mark:

1 don’t think it brings bad luck. Buc I'll
be getting ready with my sisters and
girlfriends, anyway.

You know my mother told me once that
its OK for the bride to look in the mirror
before she leaves for the ceremony.

Of course. Why not?

Yeah, [ agree. What I didn’t know is that
it was bad luck for her to look in a mirror
after she leaves for the ceremony.

I've never heard that.

It sounds like we're both a little
superstitious about some things.

I suppose. So where should we go on our
honeymoon?

Well, if we look at the calendar and—
oh, no.

Whar?

Our wedding date is June 13,

Right. Beautiful summer weather.

Thac's a Friday.

So? We don't have to get married on

a weekend.

1 know but, Friday the 137

Oh. Oh, no. No, no, no, that's too
unlucky. We have to change it.

[ agree. 1 hate that day. Something bad
always seems to happen.

LESSON 28
Conversation, PPart C

Adam:

Nina:

Adam:

Mina:

Adam:

Nina;

Dlid you hear about those strange lights
over the city on Sunday nighe?

No, 1 didn't. I was out of town.
Apparently a lot of people saw bright
lights moving across the sky. They
thought the lights were from a UFO,

I doubt it. It must have been a plane.
Maybe, but there were lots of them, and
they were moving around in circles.

It could have been a flock of birds. Birds

move around in circles sometimes.
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Eric:

Tom:

Jill:

Tom:

Jill:

Maria:

Tom:

Jill:

Maria:

Jill:

Maria:

Tom:

Jill:

Adam:

MNina:

Adam:
MNina:

Eric:

Jill:
Maria:
Tom:
Maria:

Maria:

It couldn’t have been birds. Birds don't
have lights attached to them! And they
were really big.

Whatever it was, it couldn’t have been
a UFO.

Why not? How do you know?

Because there is no such thing!

LESSONS 25-28 ENGLISH IN ACTION

Tom got the advertising job at the
company!!

That’s amazing!

Congratulations!

Thanks guys!

I'm not sure whar kind of job I want.

I'm sure you'll figure it out. Sometimes, it

takes time,
You know, Jill is doing something cool
these days. She's starting a blog.

Maria:

Right. And master of none means you

can't do any of the things really well. So,
what would happen if Jill tried to do
many different things and write?

She would be a jack of all trades, master
of none.

Jill: But since my passion is writing, | should

Tom:

focus on that and “master” it.
Maria: Exactly!
Jill: Maria?
Maria: Yeah?
Jill: You should be a teacher.

LESSON 29
Listening, Part A
Host: Welcome to our show. I'm your host,
Robin Lynn, and here in our studio is
Graham Mercer. He is what you call a
futurologist. Thanks for coming in.

Tom:

Jill:

That's great, Jill! What's your blog about?
It compares the different customs of

the world.

That's interesting.

Yeah, did you know that in some Asian
countries like Japan and Korea, you're
expected to take your shoes off before
entering the home?

Really?

But in America, we're expected to keep
our shoes on.

Thar's true.

T'his sounds really interesting, Jill.

It’s fun and 1 get to practice my writing. |
just want to master writing.

Right. “fuack af all trades, master of none.”
Huh?

Whart do you think it means?

[ have no idea.

Jack of all trades is someone who can do

many lllillt;ﬁ...

Graham:

Host:

Graham:

Host:

Graham:

Host:

Graham:

Hast:

Graham:

Thanks so much for having me.

Now, the term futurologist may be
new to some of our listeners, What is
that exactly?

Right. A futurologist is someone

who discusses future events based on
current events and trends, We are nat
psychic. We don't “see” the future.

So, do you claim to predict the future?
Actually, no. No one can do thar.
What we do is suggest things that are
or aren't |ikei}’.

[ see. But don't we all talk about and
imagine the future to some extent? lsnt
everyone then a futurologist?

No. We may look at and study trends
and this can involve a lor of statistics,
We also talk abourt the future based on
the past and present.

So, is futurology an art or science?
That's a good question. Most people
:lcl;u:ﬂi]rr consider it a branch :thihtur:_r.
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Host:
Graham:

Host:
Graham:
I HU‘Lt:

Graham:

Host:

Host:

Graham:

Haose:

Graham:

Host:

Hast:

Graham:

Host:

Graham:
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Graham:

History? That’s interesting,

[t's because we look at the past and see
patterns there. And consider present
conditions as well. We look at how
things change or stay the same. And by
doing so, we map possible futures,

Do you look at the future in the short-
term or long-term?

Long-term. We don't look at things
that will happen right away.

SU. you ca f'l." F{'” me "n'p'l].a[ “.’i" bf in
fashion next season?

I'm afraid not.

Listening, Part B

OK, I think I have a good
understanding of what you do. Do
you mind if I ask you some specific
questions about how likely some things
will be in the future?

Not ac all.

I read once that people will store their
minds on a computer in the future.
Could that really happen?

Oh, yes. I think thats quite likely. It
may be 50 years away, but yes, quite
likely.

Wow! How about this? Will there be
brain transplangs?

Again, | think probably, yes, there will
be. There will be a lot of changes in
medicine in the future.

Amazing.
What abour time travel? We see thar in

science fiction movies all the time.

I'd have to say that probably won't
happen. It’s a fun thing to think about,
[h{ﬂlgh.

IE[:'S r.]lk maore ﬂl'.lflut ff‘.l"'ll]kllfls. \‘i"’j"
they have emotions?

Yes, probably. I think that one day they

will be able to have feelings.

Host: Fascinating. And many people want to
live forever. Is that likely?
Graham: I'd have to say no. People will live
longer, that's for sure. It’s happening
now, but we have our limits as humans.

Js

Host: Excuse me, but we need to take a quick
break. We'll be right back after this
“’ﬂfd FrﬁIl‘L our 5']{]!1501’,

LESSON 30
Conversation, Part C

Wes: | read that they've banned plastic botdes
in some European towns.
That’s a good idea. Plastic is terrible,
Why do you say thar?
Well, if they ban plastic bottles,
companies will have to make glass bottles.
Are you saying glass is better than plastic?
Yes! Glass is much better than plastic,

Micki:
Wes:
Nicki:

Wes:
Nicki:
Wes:
Nicki:

But why?

Because plastic breaks down so slowly. It
stays on our planet for a long time. Its
bad for the environment.

Wes: Burt using more glass will also affect the
environment. Making glass uses a lot
of energy.

I hadn't thought of that. To be honest, |

don’t know what the best solution is. | do

Nicki:

think glass is prettier.

LESSON 31
Conversation, Part C
Hey, Carlos. It’s Doug. Do you have any

plans later?

Doug:

Carlos: Um, I guess. | plan to clean my room
later. Why do you ask?

Doug: Dan and Mike are having a party
tonight. Mike's leaving for the summer
so it’s kind of a goodbye party. Lots of
our friends will be there.

Carlos: It sounds fun...
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Doug: Yeah. So, can you make it? Please
/ say yes.

Carlos: Sure. I'll hurry and ge all chis stuff

7/ done. It won't take long,

Doug: Great. I'll pick you up. My sister is going
to lend me her car.

Carlos: Really?

Doug: Yeah. I'll be going right by your dorm.
What time is good?

Carlos; Anytime.

Doug: OK. I'll come around 7 p.m. Il call

when I'm there,

LESSON 32

Listening, Part A and B

1. 1 have never been one to set goals for myself,
but I think it’s a pretty good idea. | have never
felt comfortable talking in front of others in a
formal situation. But with my new job I knew
I would have to give presentations at sales
meetings, so | thought, “How can I become
more confident?” So, | decided to take a
public speaking class. The class is interesting
so far. It’s not about presentation skills, but
just being comfortable talking in public.
So, we practiced and practiced, and I found
that’s what I needed most. My friends say I'm

already looking and acting more confidently.

2. I have a goal a lot of people may relate to.
[ mean, who doesn’t want to be in better
shape, right? I don't want to lose weight—I'm
happy with my current weight, but I do
want to get in shape. Some friends suggested
joining a gym. | didn’t want to do that. It
can get expensive, and it’s hard to find the
time sometimes. So I just started jogging
with my friends. It’s easy, fun, and it helps a
lot to run with another person. That can be
very motivating, I'm already starting to feel

the results,

3. | have an OK job, but I feel like 1 don't
manage my money very well. [ wish I could
do that better. I never seem to know how
much money I have, or where it ends up
going. | try to watch it but I'm busy, and

to be honest | don't really know how to
manage my money. There is a class on money
management near my office that meets twice
a week. I thought about taking that bur ic’s
kind of expensive. I found an online class

I'm planning to take. It has budger tools, an
online coach, and a chat room where athers
taking the class can talk about what works

for them. I've never taken an online class
before—hope I like it!

Have you ever seen those ads on TV about
how you can be financially independent in
three easy steps? Well, that is a goal of mine—
to be financially independent, but I don't trust

those ads. I wasn't sure what the best way to

SLd4dI¥OS O03dIA ANV OlANY

achieve that was, so [ asked around and did
some rescarch. 1t's all abouc getting the right
informarion and making informed decisions. |
got a coach to help me. You set a very specific
goal, which 1 did, and this person helps you
achicve it step by step. My coach isn't cheap,
but [ think it’s the best way to see results.

LESSONS 29-32 ENGLISH IN ACTION

Jill: T can’t believe you're moving out!
Maria: It seems like we met just yesterday!
Eric: I know. But hey, we will definitely see
cach other.
Maria: Hopefully, I get a job around here, too.
Tom: Of course you will!
Jill: Eric, why are you throwing that glass
bottle away?
Eric: What? | don't need ic. | prefer plastic
hﬂ-l [] C5 Anyway.
Maria: Plastic breaks down extremely slowly.
Jill: Yeah. Keep it. You can use it later,
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Eric:

Tom:

Maria:

Eric:

Jill:
Tom:

Maria:

Tom:

Eric:
Tom:
Moaria:

Tom:
Eric:
Maria:
Jill:
Eric:

Maria:
_]i||:

Maria;
Eric/ Jill:
Tom:

OK. That’s a really good idea.

Do you guys think laptops will exist in
twenty years?

No, people won't use laptops because
there will be large computer screens
that look like TVs everywhere! People
will be able to use the computers
anytime they want, so they won't need
their own!

Wow. That sounds cool. Have you
guys thought about what life will be
like in the future? Maybe, cars will
finally fly!

[ think cars will run from energy

in plants.

Twenty years from now, | think things
will be just as they are now.

Maybe, but things can’t be exactly the
same. Things are changing so quickly
these days.

That is true...hey, Eric. What should |
do with the stuff inside your desk?

I plan to clean my desk later.

OK.

What are all your goals in twenty
years?

I want to have a family and have a
really cool job where I travel around
a lot.

[ hope I've found the cure for cancer.
[ want to have my own place and be
financially independent.

[ want to have my own website with
millions of visitors.

What if they don't have websites in
twenty years?

It might be something else!

Maybe, one of us will think of
something better!

You guys want to get coflee?

Sounds good! OK!

Yes, before coftee becomes a thing of

the past!
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Vocabulary Index
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hairseylist
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LESSON 12
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lonely
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sick

sleepy
stressed
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LESSON 32

be financially independent

be more confident

get in better shape

get my own place

get out of debt
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lose weight

manage money better

move out of my parent’s home
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